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Abstract

Greek furniture enterprises experience intensively the consequences of
the economic crisis and are in need of research results that will show
them the way out of potential dead ends. The basic purpose of the
present research 1is to locate the basic structure, organization and
function of the furniture enterprises and to relate them with the
marketing strategies that they apply, in order to realize which are
the proper actions that will help in overcoming the economic crisis
and getting out of it undamaged.

The data needed for the research, were gathered through 43
questionnaires, especially structured for the purposes of the
research. Those data where then entered, processed and analyzed with
the use of the statistic program SPSS, applying the methods of
frequencies, descriptives and crosstabs, and especially important
results came up.

The results showed Iimportant organizational problems for those
enterprises, while the economic crisis seems to have negatively
affected most of them (85.7%). The most basic applied strategies till
today was the reduction of the advertisement expenses, the dismissal
of employees and the significant reduction on the prices, while not
enough emphasis has been put on innovation and exports. The strategies
that are being applied differ depending on the size and the year that
the enterprises were founded.

The regular customers of the enterprises, are negatively affected by
the reduction of the advertisement expenses, as well as by the lack of
environmental policy, while the enterprises for which the consequences
of the economic crisis are positive, have not at all 1limited the
available amounts for intelligent advertisement and marketing.

Key—-Words: marketing strategies, economic crisis, furniture
enterprises, business administration, deal with competition.
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HOepidnyn

Ol e€AAnvikég emixelLpnoelg enimAou Braovouv Eviova TIC OUVENDELEC TNC
OLKOVOULKNG Kplong Kol €XOUV QaVAYKN QIHOTEAEOUNTWV E£PEUVOV moUu 6Oa Toug
deléouv 10 Spduo va Byouv amd TUXOV adlLéfoda.

Baoikdg oxomdg Tng mnoapovoag Epsuvag elval va ditamiotwbel n Baoixkp
doun, opydvwon Kol AglToUpyla TV @ EOLXELPACEWV  €mimAOU KAl VI
OUCXETLOTOUV MUE TIC OTPATNYLKEQ MAPKETLIVYK IOU QUTEQ epapudlouv,
IPOKE LUEVOU Vv ouveLOnTomolnboUtv molLeg €[(val 0Ol KATAAANAEQ €eVEPYELEC
via voa €Eemepdoouv TnV  OLKOVOuLlkKN kplon xoaL Vvoa Byouv, o600 eglival
duvatov, aidfnteg am’ aurtih.

Ta amnopaltnta dedouéva TNg EPEUVAC OUYKEVIPWONKavV uécw 43 amavinuévov,
ELOLKA SounuévVEV yIlA TOUQ OKOImOUG TnNg EPEUvag, E€pwTNUATOAOY(wv. AUTH
OTn Oouvéxela Kataxwpnbnkav, enelepydoTnkav Kol aVXATONKav ue 110 XPHON
T0U OTATLOT LKOU IOOYPAUUATOC SPSS, cpapudlovtag TLC ueboédoug
frequencies, descriptives kol crosstabs kot nmpoéxuyav 1dlLaltepa
ONUAVT LKX AIOTEAECUATA.

T sUpHuATA avéde L éEav QPKETA OPYAVWDT LKA npofAnuata via TLC
EMLYXELPACELG AUTEQ, €VW Ol OLKOVOULKN Kplon alvetal va €xel €nnpedoel
apvnT LKA TNV mAgiovornta autodv (85,7%). OL Baoikdtepeg epapuoldueveq
OTPATNYLKEG UAPKETLVYK UEXPL OoNuepa NATtav n uelwon twv OLAQNULIOT LKOV

damavdv TOU¢g, Ol QIHOAUCELC IMPOOWIILKOU KL Ol ONUAVTLIKEQ UELWOELC
TLHOV, €Vd Oev €xel 606¢el n amapaltntn &ueacn oTnv KALVOTOU[(A KL TNV
eéaywy LK T0UC SpaocTNPLOTNTA. Ot OTPATNYLKEG  IOU  UAOHOLOUVTAL
dlapopomotloUuvtal avdioya ue 10 uéyebog KoL 1O €T10¢ (dpuong TWV

EMLYXELPNCEWV .

OL otabepol MHmeEAATEC TV EHOLXELPHOEWY ennpedlovtal apvNTIKY amd 1N
ueliwon twv OLXPNULOT LKAV damavev Ttoug, Kabo¢ emiong oand 1nv amoucio
TePLBAAAOVT LKACQ HTOALTLKAG TOUG, E€VA Ol EOLXELPNACELG ylA TLg omoleg ol
OUVENELEQ TNG OLKOVOULKNG Kplong elval BOetikég Oev éxouv meploploel
KaBoAou 1o Stabéoiua mood yia £éumvn SLapNulon Kol HAPKETLVYK.

NéEeLg - KAe 1O L& OTPATNYLKEC PAPKET LVYK, O LKOVOU LKL kplon,
€MLY E LPNOELQ enlmiou, opy&vwon ETILYE LPNOEWY, OVT LUETOITLON
AVTAY®V LOPoU.
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JEL Classification Codes: M31 - Marketing
Eivoaywyy — Tomo6étnon tou IpofARpatog
DTIPATNYLKEQ MAPKETLVYK

Eilval ovopplofhtnto yeyovdc 1n  onuoociao  ToUu  PAPKETLVYK vyl TNV
QIIOTEAEOUNT LKA Agltoupyla Kol omodoTLlKOTNTA TWV €ILYELlpAoewv. Am’ autd
EexIvd pla emixelipnon pe tn dlLepelvnon TwWV AVAYKOV Kol Tng oyopdc,
ocuvexilel npe 10 oxedlLacud, TNV Topaywyn kKol dLd&Beon Twv TPoTOHVIWY,
OAANG gfaxkodoubel xal petd& Tnv mOANon upe kUpLo otdXo TNV LKOVOIO(non
TOV OVAYKOV TV KATOVOAXTOV Kol 11 dnuioupyla gUuxoploTnuévev Kol -
viati O6xL— €vBoUCoLaouéVEY TeAATOV. Tautdyxpova TO HAPKET LVYK «ppovtilel
yvia 1nv KaAn onun (tng €mixeipnong), 1Tnv QpolLoTn e€mikoLvovia, TNV
IPAYUATONO (NON TV UIOOXECEDV TNG, TRV €vrTiudInid& 1tng, T1nvV HOpoootaoia
TOU mepLBAAAOVTOC KoL TNV UyLlELvVh, QOpdAcla Kol LKavomo(non Twv
cpoyalouévev tne» (Moamaddémouroc 2010) .

Tia tnv enitevin tev noapandve otdxewv clval oamopaitnin n x&poén upLocg
OoTPUTNYLKAC P&pKeTLVYK ToUu Yyia k&Be enmixelipnon eivol povadlky Kol
1dtalitepn kot n omoia Oa amoteAel mUulida yvia tnv opbn AAYUN amoedcewv.

Stn PBLBALoypaplo (Porter 1980, Kotler 2000, Doyle 1998, Aaker 2001,
S Ldukog k&) nopoucsL&lovial ol  Oladlkoclieg emlAOYAC  €VOAAXKT LKAV
otpatnyLlk®v MKT, xrobdc kol 1o XKplthplt& TOUC mou Oa mpémel Vo
akoAoubnoel n x&be euiyelipnon.

H dLatUnwon KoL €QUPUOYN HLOC OTaBepNC OTPATNYLKAG emLPBAANeTaLl okOUN
neplLocdIEPO OTLC Uépeg pag omou moapatnpeltal pLa €vIovn OLKOVOWULKE
Upeon Tou  €xeElL ennpedoe L og  peyddo  Roabud  xral TLGC  €AANVLIKECQ
eILXELPAOE LG TOoU KA&DoOU emimAou, Omwg Oa eovel Kol OTn OUVEXELX UE TNV
nopdbeon €LOLKOV OTATLOTLKOV otolxelwv. Metd omd 2 oxeddv £1n ol
neplLocdIeEPeEC EAANVLIKEQ E€mLXELpnoeLlg oalvetal 6T 1L éxouv  ueL@oel
dpopot k&  éwg kol expundevicel tig dandveg TOUG HTOU  a@OopoUv IO
pépretLlvyk. To {ATnua oupwg eival o1l Pe oUTH TOUGC TNV gvépyeld
€0WOTPEQPOVTOL oKOUN TeploodTepo KAl EMLOELVOVETAL I OLKOVOULKN TOUQ
kat&otoon. Autd oupPaiver d1d6TL av n emixelipnon de&v KATAPEPEL VA
AmOKTAOoe Ll Pla Béon o010 puadd TOU KATAVOAWTYH, Oev €xel TNV IOPAULKEL
TLBovéTnTa va TNV emilokeetel o mIBovoOC meA&TNG KoT& TNV €peuva ayopdq
nou Oo mpoaypotomoLlioel kol €Tol degv Oo eglval duvatdv va Tou dLabfoel
Ta mpotdévia tng. Ol emiyelpnoelg mou ouvexllouv va eopapudlouv £Eumvn
dLapAuLlon Kol éEunvo JPAPKETLVYK €v  néow OLKOVOULKAC xkplong, TLCQ
nepLocdrepeg Qopéc OxL pdévo emLPLdvouv, oAAd Kol ovoartUioocovtol !

H smiohpovon outh enlPBefaldveral kol oand tov Werner (1991), mou petall
GAANOV, o©g épeuvd ToOU, oavopépel O6TL n dlLathApnon 7 aUinon tou emLmédou
ToUu dlaBéolpou moooU Yyl JdLU@APLON TV E€IOLYXELPNOEwY Ba auinoel -—-KAT&
N dLdpKela TNG OLKOVOULKAC kplong, oAA& upetd 1tn AREn outhgc- 1O
pepidio ayopdc, TLC DOAACELG KXL TO £€106dnud TOUC.

Onwg ovapépouv ol (Kdksal and Ozgiil, 2007) oL eTtalpeiec opeldouv Vo
npocapudlouv  TLC OTPATNYLKEC TOUQ KAl 1dLtalitepa  TO plypoa ToOU
BAPKETLVYK VIO VO dLATNEACOUV TOUAAXLOTOV Tn ONUEPLVA TOUC KAT&OTXON N
va BeATLOOOUV TNV amodoT LkOTNT& Touc KaBOC 1o meplPaANOV peTtofdAAreTol,
kol 1dtaltepa oe mepldHdoug oOLKOVOULKAG kplong. Stnv epyacia ToUC
ernLonuaivouv TLC OTPATNYLKEC exelveg mou éxouv nepLocdIEPEC
nLeovdéINTeg Vo €OLTUXOUV TO QIOTEAECUN MOU BOEAOUV OTLC TwANoOeLg, OTO
uepidlo ayopdc kol otnv kepdopopla TOUQ.
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e nopduolo OUUNEPUOUN KATOANYOUV oInv €épeuvd Toug ol Grewal and
Tansuhaj (2001), &niadfyy Tovilouv 1In onuavilkéInta ToUu pPOAOU  TOU
IPOCAVATOALOUOU TNng ayopdg KoL TITnv eueAlélag TV OTPATNYLKOV TV
emLyeLpoewy Ronbidviag Toug va Eemepd&oouv uLla olkovoulky xplon. H
mopomdve eusAlila ealvetal voa €xel OeTtlKh emiLppon otnv enidoon 1Ing
enlxeipnong, dtaltepa petd tnv ndpodo Ing Kpiong. H onuovtikoéTnIta TOU
IPOCOVATOALOUOU Tng ayopdg enionuoivetoat kol and toug Blankson et al
(2006) .

Ol CTPATNYLKEC  UAPKET LVYVK elvat TeEALKA Eva gpyorelo via TLC
ENMLYXELPACELG TPOKELPEVOU VA IIPOOUPUOOTOUV  OTLGC  oVAYKEC KUL  TLG
enLOupieg TV meAaTdv ToUg (Ferrell and Hartine 2002). To uiyupa tou

u&pkreTLVYK (4P’s) amoterel TO HECO GOOTE Ol OANAYVECQ OTLC OIPATINYLKECQ
TOU JPAPKETLVYK VA TIPOCAPUOCTIOUV OTLC OAAAYVEC TNG OUPIEPLPOoPAC TWV
KOATOVOA®TOV ToU €xouv mupoxkAnbel omd 1nv olkovoulky xplon. Aviioctoixoa,
oL Hooley et al (2008) ova@épouv YUPAKINPELOTLKA OTL OTpATNyLlKh elival
OT LOATOTE K&VEL T IPAYHATA CWOTH.

Exouv vivel oapketég mnpoondbeleg mpokxkelpévou va avalninboltv ol véeg
OTPUTNYLKEC PAPKETLVYK Tnou BHo Ronbijocouv TLC ETLXELPACELC VO unv
UOOTOUV TLC OUVENMeLeEC TNG OLKOVORLKAG kplong. OL Hruzova and Reinert
(2009) evtémiooav TNV oAAAYH TNG CUUIEPLEOPAC KATOAVOA®TOV TEOO POV KAl
IpbTe VY TLC KATAAANAEC OAAXYEC OTLC  egoupuolduevec OTPATNYLKEQ
PAPKETLVYK TOV EMILYXELPACEDV TEPOP ULV .

Epeguveg éxouv delfel O6TL PLA OLKOVOULKEA Upeon umopel va odnyhoel TLQ
enLxeLpnoeLlg, upéoa oamd TNV ceapuoyn £voc OdUVAULKOU UAPKETLVYK, OTO VX
QIOKTHOOUV OVTIAY®VLIOT LKA MTAEOVERTAUXTN. IUPOOVA [PE TNV UEAETN TV
Srinivasan et al. (2005), oL emixelphoeLlg mou e€nevdUouv OTO HUAPKET LVYK
kot& v meplodo pLOG OLKOVOULKAC Ueeong OxL pdvo 6Oa  £€xouv TOAU
KoAUTepn 6éon otnv ayopd upetd 1o mépag oUTNg, oAA& undpxouv Kol Aduececg
OeTLKEC emLITROOELC.

H oltxovoulky xplon €éxel wg amotéAecpa O6xL pdvo va PeELOVETAL TO
€Lo0dNuo TV KATOVOARTOV, oAANG npwTlotwg va emnpe&lovial YUXoAOy LK.
Etol ol &vBpowmol oapXilouv voa oavnouxoUuv Vvid ToO HPEAAOV TOUC Kol OV
amoAapufB&vouv mAfov TLC ayopéc Touc (Ang et al., 2000). EmimAéov 7
ayopd twv enimiwov, mnou de&v oamoteiel e({dog¢ mphding oavdykng, TLC
nepLocdTepeg Qopéc avaPBdAietal Adyw 1Tng yvevikdtepng Yuxoroylag 1Ing
ayopdC KoL TOU YXounAoU NOLKOU TWV KATAVOIADTOV.

Qo mpénel Ouwg voa Anedel ocofoapd umdyn STl pmopel O PLA OLKOVOWULKA
Teeon ol KATOVOA®TEC vo £odelGouv ALydTepa xpAuoato, mopdAa autd oUW
OéAouUuv vo HOpayuoTonoloUv  oyop€G TOU VO TOUG TOpEXouUvV  AVvEOD  KOL
avaxoUpLlon and 10 otpeg (Grossberg 2009).

OL Pearce and Michael (2006) otnv épeuvd toug avaeépouv OTL RATA péco
6po, mnepLocdiepeg and 500.000 emixelphoelg €éxAeloov OTLg HIA xatd 17
dtépkreta kobeputdg and tTig 10 oLxOVOULKEQ UQECELC TIOU OnNUeLdOnkKov peItd
10 TéAoc ToU B' IHayxoouplou IoAéuou. I1tn ouvéxela mpotelivouv Tpdmoug
via va Bonbioouv TLG E€mLYXELPAOELC OTNV E€OLTUX HNAOAYNOCH TOUC KATH 1N
SdLdpKe Ll PLAC OLKOVOULKACG Upeong, mou mnepliappfdvouv: emnevdlioelg oOe
GANEC QAYOPECQ KOUL YVEQYPUQLKEQ HmePLOXECQ, oxedlioaopd xoal avantuén evog
oxedlou avaxkapyng yio Tnv ovilpetodnion oandioung pelwong Tov TwANoewv,
NV Opo®Bnon Kol OpLOUEéVEC NPWTIOROUALEC TOU PAPKETLVYK.

Stnv epyacia tou o Betts (2009) dLepeuvd QIOTEAECUAT LKEQ OTPATNYLKEC
YO TLQ WPLKPEC EULXELPNOELC TMPOKELPEVOU QUTEC VA €mLBLOOOUV KAl VX
euUnuEPHooUVv KT n dLdpke Lo ng OLKOVOULKAG  Upeong KOl L Vo
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KaTeuBbuvBoUyv og pla olxovoulky avaxkopyn, péow Tng ovdmtuéng véwv
npoldéviny 1 Inv  Tpomomoinon Twv uvmapxoéviwv dlvoviag Efueoocn  OTLC
KaLlvotdueg diLadLlraocieq.

0 AvpunepdbmouAog (2011) avopépe L e1d LKA Vi TLC Hilkpoueoaiecq
enLxeLlpnoetlg 61l autég mou mupoouppndlouv TLC OIPATNYLKEG PAPKET LVYK OF
neplodo olkovoulkAc kKplong  xol axoAOUBOUV TLGC OomoLThHoELC nc

noaykoouLomoinong, éxouv upeyodUtepeg mLbavoétnItec entBlwong omd bdboeg dev
€MLY ELPOUV VA TpocapudoouUV TLC CIPATNYLKEC TOUQ.

Tnv OIOTEAEOPAT LKOTNTX TNGC €&WOTPEPELAC TV  ENLXELPNCERDV  YLIX VO
Eemep&ooUuVv TNV OLKOVOULKNA Kpilon amodelxviel kol n €pguva Tov Rosli et
al (2012), mou OUYKPLVOY TLC TOALTLKEC TIOU €@APUOCHYV Jlkpoueoaleq
emiyxeLlphoetlg 1Tng Ivdovnoloag kot 1Tng Modalolog. Autéc 1ng Ivdovnolacg
mou eotloocov TN OTPATNYLKN TOUGC OTIO0 MPAPKETLVYK KL OTOov noykOCOULO
IPOCAVATOALOUS TOUG, e€méTUXOV TOANO( XKoAUTepoug delkteg omodoTLlrROTNTAC
and TOoUCQ aviiotolLxoug TV ETILYE LPNOEWV mnc Modotolag, oy
ETLKEVIPOONKOYV kKUplwg otn dLaxelplon ToOU £00TEPLKOU TOUG HeEPLPBAAAOVIOCQ
KOl OTOoUg avBpamivoug ndpoug Touq.

Tl TLC HIA, oUpewva upe toug Schuler and Buehlmann (2003), o
otpatnyLkdc oxedlaopudg via TLC PBlounxoavieg enimiewv meplAaufdvel ToOUC
topeicg: Enixetlpnuat tkd  poviéAo, Birounxov ta, Exna{devon, Anubdo Lo
IIoALT LK. Ztov nopondve oxedioaopd OBo mpémel Vo OCUUURETEXOUV OAd Td
evdLapepdbueva népn, CUUIIEP LAOUROVOUEVRV TV EILXE LPHOEWDV, TV
BLounxov LKAV  £vOoeY, TV KUBEEVNTLKOV OpyovLoudv, Koabdg KAL TV
EXKTIOLOEUT LKOV KL €PEUVNT LKAV LOPpUPATWV.

O KA4BOG Ttou emimlou otnv €AAnV LKL ayopd

Amotede{ pla mpaypaTtkdétnta OTL Ol €AANVLIKEQ emLyelpnoelg enimiou
BLdvouv To teAevtala 2 étn (2010 kot 2011) pia mpwtdyveopn afepfoutdinrto
kol ocofoaph mpoPAfupota, onwc (Hoanoddémourog 2011): o) n pelwon ToU
AP LOPoU TV KATOUVOA®TOV INoU emlokémTtovial tnv enixelpnon, B) n peloon
TOU nooooToU KAglolpatoc xatd tnv mdAnon, y) n Unopén peydAwv mTLECEwV
and TNV TALovOTNTIA TV TeAATOV VIX oayopd HpoldVInYV o XAunAdTEPEQ
Tipéc, O) n petafoAn tou KAl{patog o100 €owTieplkd Tng emLxelpnong
oUVNBwg mpog¢ 1O XeLpditepo KAl n anmdrela npeplog, n ovéamiuén YLOUpwv,
KOUTOOUIOA LGV, 1 ouinuévn emlBetlkOTNTA, N Pelwpévn €mLkoLlVovio, KAl 1
eAALTINCG mAnpoedpnon, €) n dnuiovupyla avacedAe Log OTO HTPOCWILKO YLIX T
dLtatipnon Tng Béong epyocliog ToUu I yia TNV mepLKomn uépouc Tng apolPAg
Tou, OT1) n OduokoAla AAYNG ONUOVT LKAV amoedocewVv KAl OUVABWG ue pevyadAn
kaBuotépnon, (ocwg xrol avaPfoArn yia oAU peydro xpovikd didotnua, () 1
AanmopdKPEUVOorn TOAU  LKAVOV oTeAexdOv oamd tnv emntxeipnon Adyw TV UlnAdv
amodox®OV TOoUCg (mpokeluévou vo peldoouv TLg dandveg Ing emixelipnong),

elte mnpooAauBdvovial amd GAANEC OVIAYWVLIOTLKEC ENLXELPACELG 1n) OL
ouxvdtepeg OUYKPOUOELC PETAEU 1ng dlolknong xal Twv gpyalouévev, 6) n
aueLoBhTnon Ing LkavoéIniag &oxnong nyeolag tng dlLolxnong, 1) oLl TOAU

peyoAUtepeg aunalthoelg amd 1nv enilxelipnon ylia oUGénon 1Ing nuepnoLog
TOPOYRY LKOTNTHG TV epyalouéveoyv ue uvnepwplakl) epyoacia, xwplc aupolPn,
L) n ovTimoAdtnTa PeTAEU TV epyalopéveoyv o6mou o évag PBAémel Tov AANO
wéoa otnv (dita v emixelipnon OxtL g ouvepydtn mAéov, AN ©C
aVIOYOV LOTH (mpokelpévou va dlLatnphoel 1In 6Héon epyoacioagc tou), LBR) 1
peyaAn OuokoAla efaocpdAiong 1Ing PevcTdOHINTAG 1) ITNG AVIANONG Kepoddlwv,
toLtaltepa and tTLg TEAmelec, oAA& kol omd Toug meAdTeg, Ly) 11 aUinon
TV eUOPAYHATOV eyyunocewy omd 1i1g¢ 1tpdmelec yia Tnv eEacpdALon TOUQg,
1d) n ueyoAUtepn omolitnon Twv npounbeutdv mou noapadidouv 1o mpoldv
Touc pbévo pe  KATAROAN PeETPENIOV  XPpnudtwv, Le€) ol KoBUCTEPNOELG TWV
npounOevIdvV  otnv  nopddoon TV  OUHPAYYEALOV KAl N un  THENoH TV
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IPOBECULOV TOU OUPE®VABNKOV KL LOT) N Unopén aKGAUODTOV E€OLTAYOV OTINV
enLxelpnon.

Ta noapoandve emLlBefaldvouv EUUECH KUL Ol OVOXAUOELC TV ONUOCLEUPREVOV

crtolXxelwv tTng EAANVLIKAC ITATLOTLKAC Ymnpeoloag (ESYE 2012), to omola
delyxvouv 61l éxouv onuelwdel To TUPAKATO:

e H oLlkodoulkh dpactnpldinta éxel pelwdel xatd 10 étog 2011 o0 OXéon

ue 10 2010 xot& -28,5% o¢ aplObud exrdobelowdv adsldv xatd -42,0% oe
OUVOA LKA ETLEAVE LA  OLKODOUMV. H jueyoAUiepn pelwon ETLEAVE LAC

oLKOOOUOV éxel mapatnenOel otig HeplLeépeleg Keviplkhg Makedoviag xotl
Hoel{pou oe mocoot& 50,8% koL 50,4% aviioctoixa. Tn uLxkpdtepn uecioon
éxel uvnootel n MepLeépela B. Alyoailou (-15,8%). Afl{lelL evdelKTLlk& VA
avapepbel 61l evhd 1o étoc 2005 o aplOudéCc TV exrdoBelohv adeldV ATAV
95.730, via 1o ét0og 2011 o aviioctolLxog aplbudc eivatr 35.746, AHtol
nopatneeltal pelwon tng t&éng tou 62,6%!

e O Agixktng BrounyxovixkAc Moupoywync yio Tov rAGdO eunimiou (Pelpoudplog
2012 /deBpoudplog 2011) eival pelopévog rat& -32,8%, evd n aviiotolxn
nelwon oce oxéon ue 10 €t10¢ 2005 avépyxetal og — 73,1%!!

e O Acgixking KuUxkAou Epyoolodv otn Blopunxoavia eniniou (Peppoudploc
2010/®eRpoudplogc 2005) euppoviletal pelopévoc xoutd =-35,0%, evd 1
aviioctolxn pelwon ceg oxéon pe 10 é€tog 2005 avépyxeTtal os - 60,3%.

e O Agixinc KUxkAou Epyoaocldv oT10 Alavikd eundplo enimiou (Iavoudplog
2012/Iavoudptlog 2011) eppoviletal pelopévog xroatd -12,8% evd 1
aviioctolxn pelwon oe oxéon ue 1ov oviliocrtolxo unRva tou €toug 2005
avépyxetoal oeg - 35,1%.

OAa 1o mopomdve enionua otolxela oovepdvouv OTL 1 €AANVLIKL DOPAYOYL
enlmiov oAA& kol 1o Alovikd eumbplo enimiev Pploxkovial o pLa dLAPKY
Upeon, Kol I OLKOVOULKYA kplon éxel mpoxroaAécel peydAn ortooclpdbinto o€
TOAAEC amd TLC €mLXELPAHOELC aUTOU TOoU KA&DOOU, €V apkeTég elval autécg
nou éxouv dLakdPel KoL Tn Agltoupyla toug.

Ex16éc amd 1oug mnopoandvew NoAU opvntlkoUg deixrteg yia Tov KA&dO TOU
en{miou, vundpxel Kal pla oelpd omd avaoToAT LkoUg mapdyovieg ovdmtuéng
TV E€HLYXELPAOE®Y aUTOV, o6nwc: 1o uynAd epyatixkd xd6otog, n OUoKOAlo
efeUpeong MmEAOTWVY UAQV, 1N EAAelyn e€feldlreupévou €pYyAT LKOU JdUvauLkoU,
10 pLxpd péyebogc TV EAANVLIKOV emLXeLlpnoewnv, n un opbdn opyd&vwon Ing
entxeipnong, 1n oamoucia VE®Y TEXVOAOYLOV MapAywync Kol oL egAAimelc
unodopécg (IManaddmouroc 2006) .

Yotepa and ta nopandve, Poacltxkol otdyxol 1ng mopoUoag épeuvac €lval va
avade LxBoUlv Ta €&Ac otolxela: o) mOg AgittoupyoUuv Kol mdg  elval
OPYOVOUEVEG Ol E€AANNVLIKEQ €HLYXELPAOeLg enimAou, P) THNOLEQC OTPATNYLKEC
PAPKETLVYK e€eapudlouv mnpokelpévou va Pyouv amd 10 adLéfodo oT1o omolo
é¢xouv odnynbel oL mepLocdiepec QAUIOV, YY) VA €VIOmLoTIoUV oLl kKploilupol
nopdyovieg mou unopel va BondAcouv TLC €AANVLIKECQ €mLXELPAOELG emimAou
va AdBouv TLg KATAAANAeC amoedcelg Kol O) Vvo mpoTtaBoUv pPEXALOTLKEC,
anAéc kol eceapubdbolueg AUCelg ©Oote ol meploocdtepeg amd TLG TOPATIAV®
EILXELPAOELC VO emLBLOOOUV OCAPEpPA, Kol pe 1o KAe{oLpo TOoU KUKAOU 1InNC
OLKOVOULKAC Upeong vo RByouv meplocdtepo €VOUVAUOUEVEQ.

MéBodog €peuvag

Tl TN OUYKEVIPWON TV J0&douéveyv INg¢ HOpwioyevoUug oUTIAC €peuvag
XxpPnoLuomo Lnénke W nébodocg QUTH mce ouvIiaéng, OUAAOVAC KO L
enefepyaciag €1d1tk& dounuévev epwinuatoloyiov. OL epguvntéc HTOV
e1dLkol emioTApoveg Kol ameubUvOnKov JUe ITIPOOWILKY Ouvévieuén, O
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k&rmoLo OTéAexoC Tng emnixelpnong, emilAsypévo Uotepa omd Ldilaltepn
drad kool kol Begwpoltuevo LKavO Vo AIAVIHOCE L.

To €PRINUATOAOYLO TNG épeuvac meplAdupave 3 dLoapopeTlkég oudkdeg Kol
oT0 oUvoAd TOoU 43 epwtnoelg. H mpdtn oudda meplidupfove 12 £pwitAoeLC
OXETLKECG Pe TN AeLToupyla Twv emixelphoewv, n deUtepn 21 ovapoplk& ue
TLC OTpPpATnYyLlKEQ PEAPKETLVYK TOU €0apudlouv oLl €AANVLIKEC EMLYXELPAOELC
emimlou xal n tpltn Kol tTeAevtalioa ou&da 10 epwihoelC TPOKELPWEVOU VA
dLanitotwbel 1o mpoelA Tnc k&Be emixelipnong.

H épeuva mnpaypatonolibnke oe tuxaio delypa mdve omd 30% Twv €AANV LKOV
EMLYXELPANCEWY TOPAYWYNG €N{IAOU IHOU NHIAV KATAXWPNUEVEC OTOV KATAAOYO
Tng ICAP (2011). H direiaywoyn 1ng épesuvag &pxltoe tov IoUGvio tou 2011
KoL OAOKRANPOONKE 10 AgkéuPplLo TOoU {dLou éTouQ. Ol EPWTINCELC
eI LAEXONKOV pe TpdmOo TETOLO OOTe vo e€l{val OUVIONECQ KAL KATOAVONTEC YLl
TN péyLoTn duvath O LeUKOAUVON TOV €POTOUEVOV.

To egpwtnuatoAdyLlo elxe miLAoT LKA egopopuocBel oe mévie egtuailpelec. And 1nv
npode lypatoAnylo auth evioniotnkov Ta onuelio exelva TV €POINCEDV IIOU
N0edov meploodTepPeC OLEUKPLVACELG Kol €10l 10 e€pwInuatodrdylo &Aafe 1nv
TEALKN TOU HOPON.

SUVOA LKA OUVYKEVTIPOONKXVY, eneepydoT KOV KoL AVOATONKOV 43
ePWINUATOAOY L, HATOol mocooctd 20% ToU oapxLlk& oxedlLacHéviog delypatog 14
nococtd 8% meplmou ToU OUVOALKOU nAnOBuopol 1TV  €OLXELPA0EwV IIOU
nepLéxoviav otov katd&iroyo Tng ICAP. H un aviandxkplon tou undAioilmou 80%
TV  €pwIn®éviwv opelAeTal kuplwg oto vyeyovdége 61l ol meploocdIepeq
enLxeLlpnoelg ovtipetenilouv ocofoapd npofAfupata Adyw®w TNG  OLKOVOULKACQ
kplong xot dev eixav 1nv amoltoUpevn mnpdbeon kol SL&Beon. Ta dedopéva

KaTaxwenonkav, eneepy&oTnKAY KoL avoAUOnkoy  PEow TOoU €LOLKOU
OTATLOTLKOU mpoypdupatog SPSSWIN ver 17.0 kot £€yLlvov ol  oxetlxol
ENEYXOL CUXVOTATWV (Frequencies), IEPLYPUO LKAC OTOT LOT LKAQ
(Descriptives) kol OdLactauphoswv, (Crosstabs), eAéyxou ovelapinoloc

peTald OA0V TOV PETARANTOV He To kplifplo X° (Norusis 2007, Howitt and
Cramer 2003).

AnmoteAéopata
H Aeittoupyia Kol n opydvwon twv €AANVIKAOV ENLXELPHOEWV emimAiou

SUpewva pe TLg Raolkéc apxéc opydvwong kol dlLolxnong emixelphoewv KATA
nv (dpuon kol Agitoupyla ploag emixelipnong mpokelpévou outh vo €lval
AMIOTEAECUNT LK Oa mnpémel, €x16C¢ TV &AAOV, Vo €éxouv JdlLatunwnbel TO0
bpoapa, 1n AmooToAn, ol otdyxol kKol TO opyovodypoupd 1tnc. OL €AANVLIKEQ
EMLYELPNOeLC enimAou ooivetoal va éxouv oe onuovilixkd mnocooctd (83,7%)
dLatunwuévoug Toug o1d)xoug Toug (Bpaxunpdbecpoug kol peocompdbeocuoud)
KOl VO TOUGC QaKOAOUBOUV MPOKELUWEVOU VA TOUC e€mLTUXxouv (Aldypappa 1).
TxetT k& peydAo eival Kol TO HTO0COOTS QUIOV TIOU £€XOUVv JSLATUNOPEVO TO
6papd toug (60,5%) 10 omoio duwg dev kpiveTtal LxoavomolnTlkd, KAOBHC ue
Baon To Opoaux TNC n emixeipnon ouclLaoT LKA emikolvovel kot xtilelr amd
TNV apXH HLla OxEéon eumLotooUtvng kKol &tunma uvmoypdeel éva ouufoAoLlo ue
ToUg meAdTEC, TOUC Hmpounbeutéc, TOUC e€pyxlOopévoug TnC.

H otattotiry ovdAivon £detfe o611 10 peyoaAUtepo moocootd and  TLC
EILXELPAOE LG TNG €peuvag mou dev éxel enneeactel omd TNV OLKOVOULKDA
kplon (85,7%),éxouv dlLatunwpévo ypantdg 1o Spoud TOUG.

oAU pLlxpd xopoaxinpiletal KXl TO TOCOOCTO TWV EMILXELPACEDV TNG £PEUVAC
(32,6%) nmou Oev  éxouv Beomlosl kKol oavapthcel PéXPL OAuEPA  TO
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opyoavoypoauud Toug, mnou amoTteAel Tn B&on via Tnv opydvVwon TOUC KAl TNV
emLTUXy mopela toug. Eilval AovOoaopévn n  &moyn STl Ol ULKPECQ
enLxeLlpnoetlg dev xpel&letal vo €xouv opyavoypoppoa, Koabdc n epnelplo
éxetl del&el O6tL autéc mou amaoxoAoUv ndvew omd 3 gpyolopévoug upropouv
kKol mpémel va ouvi&fouv 10 opyovdypouud Toug pe Eex&Boapn Lepapyxlo,
Oéoelc €uUBUVNC KL KAOAKOVIO TIPOKELPEVOU VO A€ LTOUPYyoUv He 1A ALYOTEpd
duvatd mpoRAfuaTa, TOUA&XLOoTOoV 600V apopd TNV OpyovweT LKA Toug doup.

SUpnAnpeouoat Lk& 1 épeuva €detfe O1TL  oxeddOV oL JPLOEC emLXeLphoeLQ
en{mAou (46,5%) xab®’ OAn 1 dLdpxrela AcglToupyloag Toug dev  €xouv
ouvi&éel oUTe pLa  eopd Efva  oxédLo udpxretlvyk (marketing plan)

IPOKE LPEVOU VA UAOIOLACOUV Toug oO1dXoUug TOUG KAl Vo €XOoUv emLlTuXi
KotédAnén ol mpowbnTLKEC TOUQ e€VEPYELEQ.

To 42,9% 10v cnixelphoewyv cnimhou mou dev €xel eunpeactel oand 1nv
olLkoVOouLK kKplon éxet ouvid&éel ToUuAdyLoTOoVv éva marketing plan xatd& 10
dLdpkela Agltoupylag toug.

4 - N
| | | | |
onawa oo, s
AMOSTOAH 25,6%
STOXOI 83,7% |.16,3% |
OPFANOTPAMMA 32,6%
LINAI ! T T T 1
\_EOXI 0% 20% 40% 60% 80% 100%

Avdypoppa 1: Mocootd ypoantfg¢ dLatinwong opAHATOg, ONOCTOANG, OTOXWV
KOl OPYOVOYPAPHATOG €AANVLIKAV €NLXELPHOEWV eminAovu

Tia tnv enitevin TV OTOXWV TOUC OL E€AANVLIKEQ E€MmLYeLlpNOelg emnimAou
(IxAua 2) eotL&louv TN OTPATNYLKA ToUuC kKUplwg otnv noapayoyn 1 d1&Beon
UPnAfc moldINTAC TEALKOV TPoldVIWV KXL OTnV LKOVONOINon Twv IEAXATOV
toug, o¢ (dL0 moocootd (86%). OL uLcég oxeddv amd oautég epopudlouv
TOALT LKEQ peyoAUTepng TaxUTnitoag otnv nopddoon Twv mOpoldviwy  Toug
(53,5%) k0ol otnv KAT&KTINON peyoAUtepou pepldiou tng ayopdg (51,2%).

ALCTOKTI LKEC epooavilovial oLl emiyxelpnoeLlg vo mnpoPfolv oe gfaywy LK
dpactnptdétnta (pdévo 10 16,3% autdv oaviamokplivetol Oetixrd), TapdyovIAC
mou eaivetal va eglivoal moAU onuovtirdg o meplddoug OLKOVOULKAC kplong.
Met& omd 2 xpdvia OLKOVOULKAC Ueeong otnv EAAN&Gda éxel oavel o6TL ol
OUVEémeLleg TNG €XOUV ®WC OQIOTEAEOUA YL TLGQ HEPLOCOTEPECQ EMLXELPHOELQ
Kol Tou KA&DOU TOoU emimAou vo eueovi{ouv plo TOAU onuovt LKh uelwon tou
t1{ipou xol TOU QplLOuoOU TwV TEANTOV TOoUug. EIoL 1 mA€LovdInNIo oUTOV
€OWOTPEPOVTINL, MPELOVOUV TNV MUPAYWYH TOUg, HELOVOUV TLC TLpéc dL1&beong
TV nopoyduevev meoldviwv K&Tw omd 1o KOCTOC mapaywyng, mnpofaivouv oe
QAMOAUCE LG ONUOVTILKOY OTeAeX®dV TOUC KAm. H mopoUoa épeuva  £degtLée

duotux®g o6tL  to  79,1% 1ty  €AANVLIKOV  emlXelphoewv enimlou  €xel
eanpeactel opvnt k& amd TNV OLKOVOULKN kKplon tng xdpog, &vd pdvo 10
16,3% dev éxel emnpeaoctel oaxdéun. Oupwg vndpxel xroal Eva 4,7% 10V

EILXELPACEWY TIOU N Kpilon autrh eixe BetLlkéC ouvénelLeg yL’ autég, &vd TO
aviioctolxo mocooctd Tng BetlkAC enmidpaong oto TéAog Tou 2009 ATtav 10%
(Papadopoulos et al 2010).
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ApvnT LKA €éxel ennpeacTtel To OUVOAO TWV E€OLXELPHOEDV HE KUKAO €PYUCLOV
nirpdétepo and 500.000 €, evd oqutég mou Oev €xouv emnpeactel oaxrdun
(oUte BetTlrd oUTe APVNTLKA) OVAKOUV O QUTEC TOU £€XOUV KUKAO €pYyOOLOV
500.000 - 1.000.000 €. To pLxkpdtepo mocootTd APVNTLKOV ETLTTOOEWV £XOUV
oL emilxelphoelg mou €éxouv 1dpubel 1T 1ll0etia 1971-1980, evd Betixd
éxouv emnpeactel autég mou éxouv 1dpubel petd 1o 2000.

Mio mpdtoon yLla TLG €AANVLIKEC emiyxelphoetlg elival voa xivnbolv duvaplxkd
(6oeg éxouv 1n dUVATOTNTA KAL OIIOPXCLOTLKOTNTA) KAl v oavalnthoouv VvEo
ayopaoTLlkd xKolvd oe &AAeg xhpec Olvovioac oaxrdéun peyaAltepn €uQoon
TautdXpova Kol OTnv KoalvoTtoula.

v N
Ao 2,3%
Efay wy krj dpactnprétnta 16,3%
Enévduan oty teyvoloyiac 20,9%

XapnAétepo kéotog _ 41,9%
Enwvupia emysipnong _ 41,9%
Katdktnon pey aAvtépov pepudiov ayopdg _ 51,2%
Tayvtnta omyv Rapddoon Rpoldvrog _ 53,5%
IKaVORO(oN Tou REAGT | —] £6,0%

MogtnTanpoldviog 86,0%

_ 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Ardypoppa 2: Eoti{aon ToV OTPATNYLKOV OTOXWV TOV €AANVLIKQV EMLXELPHOEWV
enimlovu

MétpLa yopoxktnpiletal, omd Tig (dLeg TLQ EHNLXELPACELC INC €PEUVAC, 1
OLKOAOVY LKA ouveidnon toug o60ov aeopd 1Tnv mnpootacia tou meplB&Arroviog
coeg mnooootd 57,1%. Moé6vo 1o 19% autdv dnAdvouv nmépo TOAU peydAn 1nv
EUEOOY) TOUG OTnV NePLROAANOVT LKA HMOALTLKA TOUC. AUTO amode LKVUETAL KOL
and 1O Yyeyovdége St to 74,4%  autdv dev gopopudlsl 1o mpdIuUIO
nepLlPBaArovVT LKAG dtaxelptong ISO 14001. EvBoappuvilikd oealvetal va eivatl
ouwg TOo yeyovoég OtL Tto 76,7% auTdOV dnAdVouv OTL €TLAEYOUV OLKOAOYLKECQ
npdteg  Uleg, QeLALKEQ Tpog 1O meplR&Arov, IpoKke LPévou v TLG
XPNO LPOIIO LACOUV OTNV TOPAYWYH TOV TEALKOV TOUC HmPoldviwv.

SUPMANPOUAT LKA, n épeuva £€delfe 6Tl 1O 69,8% TV emiyelpnoewy emnimiou
dev egpapupdlel 1o mpdtumo dlaxelpiong moirdtntag ISO 9001, evd aviiotolxa
To 83,7% autdv dev dLabétouv ToUAdXLOTOV £Eéva e€kBeolaxkd XOPOo yla 1IN
dL&Beon TV mpoldviwv TOUC.

H eepoappoyny Tou ISO 9001 eepoapudletal and 1o 83,3% TwV €OLXELPNCEWV TIOU
EYOUV KUKAO €pYyaCcLOV peyodUtepo amd 5.000.000 €.

0 éreyxoc X? npéoo amd T Sradikaola crosstabs pe 1 XpHon 1ou
OTUTLOT LKOU mpoypdupatog SPSS, €deitfe oO61L vundpyxel JPLA OTATLOT LKA
onuovT LKA oxéon Tng e€oupuoyng tng diLadixkacioag ISO 9001 koL tOU
nevédoug TV emixelphoenv Ooov apopd TOov KUKAO €pyaocldv Touc (Pearson
Chi-Square = 12,77, V Cramer = 0,653, kendal’s tau-c = -0,298 v.x
a<0,05,) . AnAadhy 600 ueyoAUTEPO KUKAO €pYXOLOV €XOUV Ol E€IOLXELPANTELC
en{nmAou 1600 peyoAUtepn cival n mibovoétnta cpapupoyng ISO 9001.

Enlong n épsuva €édelfe OTL Ol emLyeLlpnoeLlg mou egeapudlouv dLadilraciec
ISO 9001’ aAA& kol ISO 14001 umopoUv kol divouv ueyoAUTtepeg XPOVLIKECQ
EYYUNOELCQ YIO T HPOoLlo6VIH mou dLaBETOUV AIOKIOVING €TI0l éva Oonuovt LkO
AVTAYWV LOT LKO TmAgovérTInua (Pearson Chi-Square = 8,66, V Cramer =
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0,714, kendal’s tau-c = -0,138 via a<0,05 kot aviioctoiyxo Pearson Chi-
Square = 6,56, V Cramer = 0,621, kendal’s tau-c = -0,201 via a<0,1).

AvalntOvIiag TLC TEXVLIKEQ mpodbnong nwAncswv 1ou  epapudlouv oL
EAANV LKEC  emLXeLlpNoeLlC en{mAou TpPpoKelPévou Vo ovIlpetewnicouv TLC
aPVNT LKEQ OUVENELEG TNG OLKOVOULKAG kplong, oalvertal g TpdTn TOUQ
emLAoyy og mooootd 69,2% va eival n pelwon TV TLEOV dLdbBeong TV
TPoTOHVIWY TOUC HECK E€RMTINOEWV KoL 1N 0eUTepn onuaviLlkOéTeEpn ol €uUkoAlecg
TANPWUNG oe moocootd 48,7% (Mivakoag 1). OL mopoxn e€yyunoewv omoteAel
TNV TEUNTN TOUC emLAoyry o€ mnooootd 64,1%. AfileL oto onueio autd vuo
onuetwbel 611 pévo 1O 41,9% TV €pwIduEvVeV emixelphocwv divouv TeAlk&
ypamty eyyUnon otoug neAdTeg TOUC YIix 1nv oayopd Twv mOpoldviwv TOoug.
And TLQ emLXELPACELC QUTEC TO UeyoAUTepo mooootd (35,3%) divouv xpdvo
eyyunong 1-2 é1n, evod pdévo 10 23,5% dilvel eyylnon ndve amd 10 é1n via
TLC ayopéc enlmiwv.

Kopla oamd 1Lg e€mixeLlphoeLlg tng é&pesuvac dev dLefbyel opyavopévn £&peuva
Lkovomno {nong KOUTOUVOADTOV ue n XPHon €PWINUATOAOY LWV KoL ol
nepLocdiepeg Poaocilovial OTLC €VIUNMOELC mOU amokopllouv oL TWANTEQ M€
TNV OPOOWILKY €HIAEY TOUg He Ttoug meAdteg!

HDivakag 1: Iepdpxnon TeXVLIKAV mpodbnong nwAfcewv mou epappdlouv ol
eAAQVILKEQG EmLXELPpAoELG enimAovu
(BabuoAdynon amd to 1-7 ue dpotota 10 1).

TEXNIKEZ IIPOQOHZIHE | Iocootd €QAPHOYAG $ KATA OnpAVTLROTHTA | ZYN
NQAHZEQON TEXVLKAQ Oono
1 2 3 4 5 6 7 %

[Ipoopopécg oTLC Tipéc | 69,2 | 12,8 5,1 10,3 2,6 0,0 0,0 | 100
Tpol6VIOV (my. Exmtwon)

EukoAleg mAnpwuig 7,7 48,7 23,1 17,9 2,6 0,0 0,0 100

llpocpopéc o©e mpoldvia 2,6 28,2 35,9 | 17,9 12,8 2,6 0,0 100
(mx OdSwpo Eva mpoldv ue
TNV ayopd KAMIOLOU GAAOU)

[IpoCcEoP& UNMNEeoLOVY  (mx. 7,7 7,7| 30,8 | 41,0 | 12,8 0,0 0,0 | 100

Metapopd, oUvVapuoAdYnon

KAIT)

Evyufoe Lg 12,8 2,6 5,1 12,8 64,1 2,6 0,0 100
ALoywv Lopo ( 0,0 0,0 0,0 0,0 2,6 | 94,9 2,6 | 100
AANNO 0,0 0,0 0,0 0,0 2,6 0,0 97,4 | 100

To mocootd TWV emixelphoewy mou dloaenuilouv To mpoldvia ToUug avépxXetal
oto 88,4% xoal epeaviletal pelwpévo oe  oxéon upe oaviiotolyxn €peuva
(Bavta x& 2007, Hamaddémourog k& 2007) mou avepyxdtav ndve omd 95%. Mio
and TLg¢ mnpotd&oelg 1mou éxouv dlatunwdel elivar otL  og mnepLddoug
OLKOVOULKAG Upeong Oo mpémel voa auidveTal To T0000Td Twv dlLapnuiocewnv
nc emixelpnong kot O6xL vo pelodovetal, o6nog k&vouv ol neplocditepeg,
viatli upévo £ét1ol umopoUv QUIEC VO AIIOKTACOUV ula 6éon oto puaid Tou
KATOVOAWTH. & dLapopeT Lk meplmtwon dev 6o éxouv koula miBovdinto va
npoceyyliocetl o meAdtng Tnv emixeipnon katd& Tnv £€peUuva ayopd¢ TOU KXL VA
ayopboel TeAlk& To mpoldédvia tng (Hanaddmourog 2012, Werner 1991)!

Q¢ mpog Toug 1TEOmOUC HANPWUAC Ol KATOVOA®TEC emn{mAwv emlAéyouv O
nococTtd 66% va mOANPEOooOUV TO OUvoAo 1tng ofloag TOUQ TOLC upetpntolic
€E0QAOVTOC €TOL TLC ayopéc toug. To umbrolmo MocooTd TV KATAVOUADTOV
OANPOVOUV Ta mpoldvia mou oayop&louv He Tn XPHON NLOTWTLKAC k&pTtoag (9%)
kKoL pe ddoelg (25%).
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Mévo 1o 16,3% TV €OLXELPAOEDV TNg épeuvag éxouv otabepoUc meAdteg O€
nocootd mdvw and 70%, €vd 1o oaviiotolxo mocooTtd upetafU 50-70% eival
kot& péoco d6po 37,2%.

To 75% 1wV emixelphoewy mou £xouv dLlLaTunodoel ypomtdc 1o Obpoapd TOUC,
é¢xouv otabepolc meA&tec o nocootrd 50-70%. Emiong oL emixelphoeLlg mou
éxouv otaBepoUc meAdTeg oOg 1000o0Td Alydtepo and 30% dev  éxouv
dLatundoel ypoumt®dg oUTe Toug ot1dXoug T1oucg (og moocootd 50%), aAA& oUte
Kol 1o opyovodypouud toucg (oe moocootd 100%) !.

H otoabeph) medatelia oailvetal va oxetliletal ototlot k& onuovi k& pe: o)
TNV HOOALT LKA 1ng entxelipnong via npootac{oa Ttou HeEPLPAAAOVIOC KXL TNV
OLKOAOY LK ouve(dnon (Pearson Chi-Square = 19,75, V Cramer = 0,396,
kendal’s tau-c = -0,197 via a<0,05) xatL B) 1nv epoppoyn dLadLKACLOV
ISO 9001 (Pearson Chi-Square = 6,89, V Cramer = 0,400, kendal’s tau-c
= -0,294 via a<0,1). Anxadn 6co meplLocdtepn cival n éupeaocn mou oSlvel 1
enLxelpnon otnv mpootacia Tou meplPBAAAOVIOG, TNV OLKOAOYLKN ouveldnon
KoL TNV eoapupoyn dladilxkaoldv ISO 9001 1600 peyoaAUtepo mocootd otabepdv
TEANTOV €MLTUYXAVEL.

Sto Araypdupoata 3 kol 4 noapouct&lovial oplopéva oamd Ta nmeplocdTEPO KOL
Alydtepo oNuovVT LKA AVTAYWV LOT LK& TIAEOVEKTAPAT TV EAANV LKOV
EILXELPAOEDY eninmAou oUpewva pe dHAwon Ttoucg. Ta 1tpla onuoavi LkdOTepA
gottLt&lovtal otnv taxUinta efunnpéIinong, oOtn @HUn ITnc e€rtoalpsiag TOUG
Kol otnv Lkovomoinon twv neAotdv  Toug ot nocootd ndve amd T70%.
Avti{Beta n epappoyr ouoTNUATOV HeplBoAAOVTLKAG dlLaxelplLong, ouotnuidTwv
unxovoypdenong kol 1 6éon AelToupyloCc TV EOLXELPACEWV AImOTeAOUV 1O
ALydTepo ONUOVT LKA OVINYWVLOT LKA TAEOVERTARXTA Of 10000Td K&ATw amnd

11,6%. No  onuetwbel o1 L otnv  aviiotolxn gepdINon  Ing  épeuvacg
koatoypdetnkoy 30 dtapopetikol mapdyovieg mou Oa PIopoUcoyv VO OIOTEAOUV
AVIOYWV LOT LKA TAgoveRTApaTa YL’ oautéc kol oL omolol LepapxHonxkov
avaAovya.

4 N

MNowtnta A' vAwv

MolotnTa eEunnpétnang

TwoTH opydvwon

EyKOTUOTHOELC

MoldtnTa TEALKOU IpOoLOVTOoC 69,8%
Ikatvortoinon rehatwy 74,4%
74,4%

76,7%

1
0% 10% 20% 30% 40% 50% 60% 70% 80% 90%_/

®rApn etatpelag

Tayutnta eEunnpétnonc

Ardypoppa 3: Ta ONEAVTLROTEPA OVIOYWOVLOT LKA MTAEOVEKTAPATA TWV
eAANVLKOV emiXelpHoewv enimlou oe moocootd mdvew and 50% autdv.
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Zuothuata riepLBadiovikng Slaxeiplong
Juothpata pnxavoypadnonc
TornoBeoia eTuxeipnong

ATTOTEAE OLATIKOTNTA TLLOAGYNONG
KoAEG oYEOELG LE BLaVOLELG

Xpron unAng texvoloylag otnv napaywyn 18,6%

1
0% 2% 4% 6% 8% 10% 12% 14% 16% 18% 20%

o

Arvdypoppa 4: Ta ALyOTEPO ONEOVT LKA AVIOYWVLIOT LKA MAEOVERTAPATA TWV
eAANVLKQOV eniLxXelpHoenVv enimlou oe nmocootd kAtw amd 20% autdv

Tl TNV OVTILPETQILON TOU £€VIOVOU QVIAYWVLIOPEoU TOoUg Ol  €AANVLIKEC
EILXELPHOELC en{nmAou  avapépouv (D{vaxkacg 2) Wg onuoavI LkOTEPOUC
nopdyovieg In ueiwon tou KOCTOUC MUPAYWYNC KXL TV TLUOV dLdbeong twv
nPoToOVIWY TOoUg (81,4% we PO e€MLAOVYD) KO L 1 oTPATNY LKA
diLapoponoinon dnA. va x&vouv Ta  updypoata  diLapopeTlk& am’ STl O
avtaywv Lopdg (55,8% wg deUtepn emiioyn) .

STATLOTLRKE onuoavtlkh oealvetal va eglval n oxéon petafd Tng €QUPUOYACQ
ng apxnc pelwong tou KOOTOUC KL TV TLHOV TV TIPpoloVIKV ¢ TEOIOoU
OVTLPETQILONG TOU OVINYWOVLIOUOU O1Inv  €AANVLIKY ayopd eni{miAov upe 10

néyebog 1wV emixelphoewv (Pearson Chi-Square = 25,97, V Cramer =
0,537, kendal’ s tau-c = -0,104 vyia a<0,05). AnAadh 1nv noPEAIIVE
otpatny Lkl eeapudlouv meplLocdTeEPo oL peyddec emixelphoelg. Eilval

AOYLKO Ol ULKPEQ emiXelpNoelg TOoU KAGOOU em{mAou vo unv emlAéyouv 1n
oTpuTNy LK outh, xraBhg dev éxouv meplbBdhpla peydAng ouvupnieong ToU
k6OoTOUC mopaywyNc Adyw TNg HeEPLOPLOREVNG TOUC MUPAYWYNC.

Avti{otolxa n OTPATNY LKA dLapopornoinon oaiveTatl va oxetiletat
otat Lot k& onuoviikd pe tn 1l0etila (dpuong twv euixelphoenv ((Pearson
Chi-Square = 19,23, V Cramer = 0,411, kendal’ s tau-c = 0,145 viax
a<0,1). Andadrn 600 mLo «@pluec» elval ol emLxeLpnoeLg (bdoov apopd 1n
10etia (dpuong TOUQ) 1600 mneplLocdIEPO  ONUOVT LKA  BewpelTtal KoL
cpapubdleTal n oTPATNY LKA dlapopomnoinong.

To oUvoAO TV €HOLXELPAHOEWV ToU €xouv eunpeactel Oetikd omd 1NV
olLkovoulky xplon 6étouv w¢ 1n Lepdpxnon TtToug 1n uelwon Tou KOOTOUCQ
DOPAYOYAC Kol TV TLUOY dL&Be0NC TOUCQ, WG 2n €ILAOYH TN OTPATNY LKA
dLagpopomoinon, w¢ 3n €mLAOYH TN A€LTOUPYLKA dlagopomoinon xal ¢ 4n
EIMLAOYY TNV apxh «domoavhote meplocdtepa om OTL O AVINYWV LOPOGC».

TéXog, OL OIPATINYLKEC evépyeleg TLg omoleg éxouv eopoapudoel oL
EILXELPACE LG TNC €peUuvag PéXPL oAuEPd VIX va &emepdOOUV TNV OLKOVOU LKA
Upeon, eotid&lovial kuplwg otn upelwon Twv €&ddwv dlaphpuiong (79,1%),
OTLG QmoAUcelg mpoowmlxkoU (69,8%) xal otn peloon 1TV TLLOV TV
npoildéviwyv mnou dlabétouv (60,5%) onwg napouci&lovioal oOTto  IxAua 5.
AnAadhy eoivetal 6Tl n mpdtn Toug emiAoyn (pelwon TV dLAENULOT LKAV
TOoUC  JAmavev) elvalt oavtiBetn pe 1nv npdtocn IOU  IIPOAVAQEPONKeE
(Manmaddénourog 2012, Werner 1991). Towg voa eival xoal oautdg Evog
onuovt LkOG AdOYyOoC TOU KAVEL TLCQ EMNLYXELPANCELG VO E€0WOTPEQPOVIAL KL VX
Bubilovial oxkdun meploocdTepo OTLC APVNTILKEQ OUVENELEC TNG OLKOVOULKACQ
Upeong.
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ODivakag 2: Iepdpxnon TWV MepLOCOTEPO OUVNOLOPEVEOV TPONWV OVTLHETAILONG
TOU avVTay®VLopoU otnv €AAnViKh ayopd emimiewv ohpepa
(BabuoAdynon amd to 1-4 ue dpiota 10 1).

TPOIIOI IEPAPXHZH (%) ZYNONO %
1 2 3

Me 1OoTe T KOOTN KAUL TLG TLPEQ 81,4 4,7 9,3 4,7 100

K&vte 1o mplypota  JLO@OPET LKA 4,7 | 55,8 | 27,9 | 11,6 100

am’ o1t o aAvVTaywV Lopdg

(otpatnyLlkn & Llopopomnoinon)

K&vte ta npdypoto xoAUtepo om’ | 11,6 | 32,6 | 34,9 | 20,9 100

6Tl O ovtaywvLioupds (AeLTOUPYLKY

unepoxH)

Aamaviote meplocdtepa am’ OTL O 2,3 7,0 27,9 | 62,8 100

AVTAYWV LOPOGC

Kopla amd 11C emixelpnoelgc ITng €épeuvag mou éxel ennpeactel Betixrd oamd
TNV oLlkKoOVOouLlKh kplon dev éxel mpofel otn pelwon tewv £0ddwv dLapAuLong
YO TNV VI LUETRILON TV ENLOTO0EWY AUTHC otov KA&GSo emimAou.

H peloon teov €8d6dwv dlLaphuplong emnpe&lel OTATLOT LKA opvnT LKA KAl TO
n1ocooTd OTafepdv MEAXTOV TNng eniyelpnong (Pearson Chi-Square = 23,30,
V Cramer = 0,478, kendal’s tau-c = 0,023 yia a<0,005).

Se oavilotolxn €épsuva mou OLeiAxOn oOTInv  KUNPLOK oayopd  em{mAwnv,
epalvetal 61l n pelwon Tev €863V dLaehuLlong €xel AEOTEAECEL OTPATNYLKE
emLAoyn uévo via 1o 25,3% TV £pINOEVIWV E€ILXELPHOCEWV.

4 ™
ALENoN e£06WV LAPKETLVYK
Melwaon e£ddwv eknaideuang epyalopévwy
AlEnon TIHwv
AlEnon e£66wv dLadApione

Melwaon e£E68 WV LLEPKETLVYK 18,6%

Katapynaon topéwv dpaotnplotnrag 18,6%
Tovaln davelwv 27,9%

Aldo el 33,3%
Mepikorég honus — 48,8%

Melwan TLLWV TwV TtpolovTwy _ 60,5%
AToAUoEIGTIpocWTIKOL ] 69,8%
Melwon e€08wvSladniions | 79,1%

T 1

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

A

Arvdypoppa 5: ZTpaTnyLKEQ EVEPYELEG TWV EAANVLIKQV EMLXELPACEWV enmimAou
Yl TNV OVTLHETAMLON TNG OLKOVOULKAG Kplong

To nmpopiA TWV EMLXELPHOEWV

OL meplLocdtepec emLyxeLlpnoetlg (67,4%) OnAdvouv g dpactnpeldInta KUL TNV
KATOOKEUN KoL TO eumdplo emimiwv, €VO omOKA€LOT LKA 1o eundplo emimiwv
dnAdvel TOo 18,6% auidv. To peyoaAUTEPO MTOCOCTO TWV EILXELPHACEXDV QUIQOV

nopbdyel 1N eumopevUeTal  EfmITIAX  OLlKLaKOU gfomAlopoU onwg elvar ol
tpamelapiec, ol xpePfatoxduapeg kKol Ta dLdeopa afecoudp omLILOU Of
n10coo1d 58,1%, EVQ éva onuovt Lkd 1000016 (32, 6%) AUTOV
dpactnptlomotel{tal ota EénlmAa  ypoapsiou kol Tov efomAloud emimiwv

ETINYYEAUAT LKOV XOpwv (27,9%) .
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O xUKAOC €pYyooL®V TOUC OTOo peyaAUtepo mnocootd (36,7%) xrupaivetal
petafy 1.000.000 - 5.000.000 €, evd méve omd 5.000.000 € ovAkel TO
20,0% autdv. MOALC TO 3,3% auTtdv éxel 1lipo x&tw amd 100.000 €.

To ueyoAUIepo moCc0o0Td TWV EmOLXeLPNoewv Tng épeuvac (57,5%) amnoaoyorel
10-50 &topa kol pdévo 10 5,0% mdve amd 50 &touo.

AVvo@op k& HE TN VOULKN MPOPON TwV €OLYXELPACEWV TMTOU oupueteliyxoav otnv

nopoUoa  €peuva, TO peyaAUtepo 10000Td (43,9%), e{vat A.E. KL
akoAouboUv ol O.E. ue éva 22,0%, oL A.E.B.E. (14,6%), oTtoutkécg (9,8%)
Kot ol ENE (7,3%). Aev UEALTIAONKOV TEPLOTOOELC EMLYXELPNCEWY TIOU VX

OVAKOUV O€ TOAUEOVLIKEC N O un €AANVLIKOUC opyavLopolq.

STnv mAcitoyneoia TOoUC HmPOKELTINL VIO DOLUEC KL EUMELPEC EMLYXELPNOELC
mou éxouv L1opubel mpiv 1o 1990 og moocootd 50,0%, evd &éva onuovt kO
nocooTtd (26,3%) éxouv ocuotabel tnv teAevtala 10etia dnA. petd 1o 2000.

H ayopd - o01dX0C TV EMNLXELPACEWVY TNg €peuvac ATov ¢ e€nl tw mielotov:
vuvaikeg (67,4%), nAixloag 25-34 e1dv  (62,8%), éyyopolr (95,3%), wpus
dtopovhy oe olkieg 100-150 1 (67,4%), POPOEWILKOU emlmédou ommoeoltwv
Nukelou (69,8%), 1dlwtikol un&AAnioL (44,2%), pe péco unviaio eLoddnua
1.000-2.000 € (76,7%) .

Zupnepdopata — IIpotdoeLg

Eilvalr vyeyovdég 61l oL €AANVLIKECQ cemixelphoelg en{miAou oviipetenilouv
OPYOVWOT LKEG KL AglToupylkég oduvoaulec ol omoleg emitelivouv TLC
apvnI LkéQ Oouvémeleg mou €éxouv unooctel Adyw TNC olkovoulkAg kplong. H
anouc{a dLATUNWoNg TOoU OPAUATOC KAl OPYOUVOYPHUUXTOC, OAAX KoL 1 un
Unopén exBeolakoU XOpoUu yla 1o mpoldvia Toug, amoTeroUVv PBaclLkKEC TOUQ
aduvaplieg. Tilyoupa moAAéC amd TLQ €NLYXELPACELC oauUuTéc dev pmopoldv Vo
EXOUV Pl «mIuéida» OTLC onueplvég moAU OUOKOAECQ OLKOVOULKEQ OUVvBNnKkeq,
apolU dev éxouv oUVTI&Eel oUTe pLa Qopd éva oXédLo UAPKETLVYK. EBTOL, TO
oUVoAO TV TOAU WULKPOV emixelphoewyv Tng £€pguvac §£éxel ennpeaoctel
apvnT Lk& amd TNV OLKOVOULKY Ugeorn.

AUCTUXOG Ol EMLXELPACELG QAUTEC JeV €XOUV KATAPEPEL ue TNV gepapuolduevn
OTPATNY LKA TOUG VO OIOKTAOOUV £éva onuoavILlkd aplbud otabepdv MeAATOV O
onolog emnpe&letal onuoavilkd oamd Tnv Unopén 17O Un TOALTLKAC TOUg YldX
npootoacia ToU mePLPAANOVIOC KL TNV geoapuoyn SLadlxaoldv miotomoinong
ng moldInNIogc TV napoaydpevev mnpoldviwv toug ue Tn dtadikaocla ISO
9001.

OL mpowbntlkég TOUQ €Vvépyeleg otnpllovial kUplwg OTLC NPOOEOPEC TWV
IpolOVIOY TOUC M€ E€KNTIWTILKECQ TLUEQ, OTLC TmPooeopéc &AA®V TPOoloOVIWV ©C
dhpwv 1 otnv mpooceopd vmnpsecoldv. daivetal voa oamouct&lsl oamd TN
oTpaTNY LKA Toug n eotiaon otnv £&umvn dlaeAulon Twv mpoldédviwv Toug,
veyovog mou ealveTal v avade LKVUETHL ¢ BAOLKA Toug mopdAelyn yLa Tnv
enlBlwon kol ovdmtuln tTouC.

Af{leL va onuelwbel 611 nmoupd TNV oOLKOVOULKNA kKplon, éva pLxrpd oxeT L&
nococTd (4,7%) TV €AANVLIKOV €mLXelphoewy emnimiou, éxel OeTLk mopela.
Kopla amd t1¢ emiyxelpnoelc autég dev éxel meploploel TLQ JLOUENULOTLKECQ
tng dandvec. H pelowon 1Tov €&6dwv  dLaehuLong, eXTOC TV &AAQV
ouveneLo®v, ooailvetal va ennpe&lel opvnIilk&d KAl TOUG OTabepoUg meAdTECQ
TV emilxelphoewyv neplopllovi&g TOUC ONUOVT LKX.

OL peyodUtepec o¢ uéyebog emiyelpnoetlc enimiou epappdlouv OTPATNYLKEC
pelowong tou kKOOTOUQC MUPAY®YNC KAl TV TLpdv ditdbeong 1Tov Opoldviwv
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TOUC TPOKELPEVOU VO OVTILPETWI({ooOUV OAunepx TOVv  avIiayoviopd. Tnv
TOALT LKA QUTH O&Vv umopoUv vo TNV oKOAOUBNCOUV ol PLKPOTEPEC KUL OUvAaua
EUTIE LPEC E€TLYXELPNOCELCQ, TOU €mLAEYOUV TIn OTPATINyLKA Olaeopomoinon, OnA.
dev emlAéyouv rRotd pétemo emibeon oOTLC peyAAEQ EmLXELPNOELC, OAAK
aval{nToUv vo KAVOUV evépyeleg dLAQOPeETLKEC amd AUTEC TOU AVIAYWV LOuoU.

H pelwon 1tev €£6dwv  dLaphuiong, oL OIOAUCELG IEOCWILKOU KOl I
onuovt Lk pelwon Tewv TLPuOv dLdbeong Twv mpeoldédvVILV TOoUug, oalveTral vo
elval ol o1TpaTnyLlKEC UPAPKETLVYK 1TouU coapudlouv uéxpl onuepa ol
eAANV LKEC emLxeLlpoeLlc emlimAou, eved dev  oealveral @mpog 10 mapdvV

TOUAAYXLOTOV Vo €oTl&lovial oTnv avAamtuén 1Tng Xalvortouloag XKoLl OTLQ
duvatdintec gfaywylkHc Toug dpactneldInIag.

TNV LotooeA(da (http://www.freerocamin.com/effective-marketing-
strategies-for-a-furniture-business/) mpoteivetal petafd G&GAA0V OTL
éuepaon 6o mpémel va doBel amd TLC ENLYXELPACELG €NIMAOU OTLC TOPAKAT®
QMIOTEAECUAT LKEG OTPATNYLKEC: o) AlLapiuion oe eonuepideg, PB) xtiloiupo
evoéC LoxupoU deopolU pe 1Toug undpxovieg meAdTEC, V) ovioapolPn 1ng
eumiLotooUvng mou delyxyvouv oL otabepol meA&dteg upe xelpovoulec KoAR
OéAnong Omwg exOTOOeLg 1§ mpounBeieg, O) eVvOLUPEPOV YLIO TOUGC HEAATECQ
KoL petd tnv OOANnon upe evépyeleg oOnwg pLrpd ddpa, euxethplLeg k&pteg o€
€0pPTéQ, TPooEOoPéC TAELdLOV KAI (degv Ba mpémel OnA. Ol e€mlXelphoelg vA
BAEIOUV TOUC KOTOVOAWTEC ®WC TLOTWTLKEC KAPTEC), €) OTAOLPO HLUC TOAU
KOANC LoTooeAldag, o1)xopnyleg (elte olxovoulkég elte o0g €émimla) o€
QLAOVOPWIILKEC ) UN KepdOOKOMLKEG opyavooeLlg, AEI xkAm.

BaOo LK TOPOTPONH VYIa TLG €OLXeLphoelg mnou Pplokovial O OLKOVOULKA

Upeon xal PAémouv Tov TllpO TOUGC VO HPELOVETAL KAL OUCLACTLRKE Vo
Bolokovial og xoat&otaon ekT&KTOU av&yKkng, elvol: o) mnpoaypoatonoinon
¢tunvng dlLaehulong, B) aAAayrh 1tng  B&onc Aegiltoupylag  toug, Y)
oLxkovoula, d) npoetolpacia  yvia moapddoon  Tou  KOAUTEpoU  dUVATOU

nopoayduevou mpoldviog kol €) emnlPoAf peyoaAUiepng melbapXxlag kol nbLKAC
oto eowteplkd TOUC meEPLPAAAOV. To «upuotikd» eival va axkolouBeltal
axp LBOC n nopomndve oelpd evepye LoV (Xquoapvt 2010) .

OL eXAnVLIKEéEQ emLxeLlpnoeLlg eninmiou 6o mpémel va dpdoouv emlOeT LKA KAl
VO PNV aenoouv T OPAYHATA OTnv  «1UXn» 1toug. Emiongc Oo mpémel  va
dhoouv dLaltepn €upocn oe evépyeleg mou Oa QUiNoouv TNV eumLotooldvn
TOV  TEAATOV TOUGC  KOL o vyivouv axdéun nepLocdTeEPo A LOTLOTECQ
(Manadbémourog 2012) .

Amotede{ mpoypatikdétnta 61l emetdny timota otn (wh dev pével otdoLuo,
€TOL KOL I OLKOVORLKYA koat&otoon plLag emiyxelipnong éxet 1ta ndveo Kol 1A
K&Tw TNg, €&amAOVETHL ) CUPPLKVOVETOHL, avadaufdvel TOAAEC SOUAELECQ ML
neplodo, eAdxLoteg KAmOLA AAAD.

Authy 1tnv meplodo dpwc Tt mpdypota  elvoal  oaprketd OUOKOAX yLlIA TLQ
EANNVLIKEQ emLxeLlphoeLlg Kol dev ypet&lovial peydroa AdyLa, xkploegig ek
TOoU Qao@aAoUC Kol TOpoTdoelg HoU gival €KTOC ING IOPAYHAT LKOTNTAC TWV
npoBANU&TOV TOU auTég ovIluetwnilouv ofuepa. OL (dieg elval autég mou
uéveg 1TOoUC Ba AmoeaCciooUV VI TLC OIPATNYLKECQ Toug, TIn Oéomion otdXwv
KXL TLC €Vépyeleg OTLg omoleg Oa mpofoUv mpokeLPéVOUu VO AVT LUETWII{ocoUV
T TOPORAAPNTA KXL TLC HOPOKAHoeLC Kol vo xoap&éouv To mapdv KAl TO
BéAANOV TOUC.

MepalTépw Epeguva TOoU Béuatog 6OHa unopoUos VA ANOTEAECEL 1N OUOXETLON
BAC LKAV YXEPNUATOOLKOVOULKAOV J€LKTOV TV €AANVLIKOV EILXELPACEWY HWE TLC
cpapuoldueveg pPéXPL OAUEPA OTPATNYLKEC, TIMPEOKELPEVOU Vva dlamiotwdel
EUIPAKTWG TOLEC €({Val QUTECQ TOU €ILOEPOUV OeT LKA AMOTEAEOUATA KAl OTOV
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cpapubdlovial odnynoouv oe enlPfilwon Kol ovaaotuén Ttov KA&dO enmimAou.
AUCTUXOC 1n mopoUoa  épeuva degv  mepledduPfoave  dlLepelfvnon  OLKOVOULKOV
ctolxelov, KaOOC ol ETILYXELPHOELC onueEpa 1odLaltepa elvalt TOAT
ETILOUAOKT LKECQ KoL OLOTAKTLKEC VI Vo  THpéXouv TéTOoLOU e{douc
nAnpopopieg. ®UoLKY, TO HeYaAUTepo delyua ToU mAnOucuoU Ing épeuvag Ha
elxe oxdéun mnepLocdtepo afldéuLoTa amoteAéopata. TéAog, Oo umopodoe VA
vivel plLa oUykplon TV €eapuoldueveoy OTPATNYLKOV UAPKET LVYK KOl TV
CUVETIE LOV TNC OLKOVOULKAC KPlong peTall TV €AANVLIKOV ETLXELPNOEWV TOU
KAGSOU eni{miou  ue autég  &AADV XOPOV, o6nIwG : KUmpovu, Itariag,
BoulAvaplioag, Iomoviac xk&.
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