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Abstract  

Interactive  Advertising  is  a form  of  product  promotion  that  uses  

new technological means developed in the past two decades in order 

to offer possible consumers a type of advertise ment to which they 

are more than just mere spectators can interact with its contents. 

This interaction refers to allowing the consumers to better 

understand the uses (affordances) of the product in question, 

making it even possible to create a feeling of p ersonally trying 

out the product, also giving the consumers the chance to gather 

more information about a product if interested. It was classified 

as an individual promotion science in 2001 by the American Academy 

of Advertising, after realizing that in a highly interactive era 

of the 21 st  century, interactivity affects all aspects of life, 

thus Advertising cannot stay unaffected. Interactive Advertising 

is applied mainly through Interactive TV services, SMS 

advertising, internet advertising and In - Game Advertising (Product 

Placement). The following study intended to measure the 

effectiveness of these methods judging by the behavior of 

consumers,  and was based on previous studies of similar content, 

in an attempt to find the most successful of those methods and 

whether any of those can be developed better or more widely.  
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ɜŬ ˊɟɞůűɏɟŮɘ ůŰɞɡɠ ˊɘɗŬɜɞɨɠ əŬŰŬɜŬɚɤŰɏɠ ɏɜŬ Ůɑŭɞɠ ŭɘŬűɐɛɘůɖɠ ŬˊɏɜŬɜŰɘ 

ůŰɖɜ ɞˊɞɑŬ ŭŮɜ ŮɑɜŬɘ ˊŬɗɖŰɘəɞɑ ŭɏəŰŮɠ ŬɚɚɎ ɛˊɞɟɞɨɜ ɜŬ ŬɚɚɖɚŮˊɘŭɟɎůɞɡɜ 

ɛŮ Űɞ ˊŮɟɘŮɢɧɛŮɜɧ Űɖɠ. ȼ ŬɚɚɖɚŮˊɑŭɟŬůɖ ŬɡŰɐ ŬűɞɟɎ ůŰɖ ŭɡɜŬŰɧŰɖŰŬ Űɤɜ 

əŬŰŬɜŬɚɤŰɩɜ ɜŬ ɛˊɞɟɞɨɜ ɜŬ ŬɜŰɘɚɖűɗɞɨɜ əŬɚɨŰŮɟŬ Űɖ ɢɟɖůɘɛɧŰɖŰŬ Űɞɡ 

ŭɘŬűɖɛɘɕɧɛŮɜɞɡ ˊɟɞɥɧɜŰɞɠ ɐ ŬəɧɛŬ əŬɘ ɜŬ ɜɘɩůɞɡɜ ˊɤɠ ŭɞəɑɛŬůŬɜ Űɞ 

ˊɟɞɥɧɜ əŬɘ ɜŬ ɛˊɞɟɞɨɜ ɜŬ ŬɜŬɕɖŰɐůɞɡɜ ˊŮɟŬɘŰɏɟɤ ˊɚɖɟɞűɞɟɑŮɠ ůŮ ůɢɏůɖ ɛŮ 

ɏɜŬ ˊɟɞɥɧɜ ˊɞɡ ɛˊɞɟŮɑ ɜŬ Űɞɡɠ əɑɜɖůŮ Űɞ ŮɜŭɘŬűɏɟɞɜ. ȹɘŬűɞɟɞˊɞɘɐɗɖəŮ ɤɠ 

ŮˊɘůŰɐɛɖ Ŭˊɧ Űɖ ȹɘŬűɐɛɘůɖ ɔŮɜɘəɎ Űɞ 2001 Ŭˊɧ Űɖɜ ȷɛŮɟɘəŬɜɘəɐ ȷəŬŭɖɛɑŬ 

ȹɘŬűɐɛɘůɖɠ, ɧŰŬɜ ůɡɜŮɘŭɖŰɞˊɞɑɖůŬɜ ˊɤɠ ůŰɖ ŭɘŬŭɟŬůŰɘəɐ Ůˊɞɢɐ Űɞɡ 21ɞɡ 

ŬɘɩɜŬ ɖ ŭɘŬŭɟŬůŰɘəɧŰɖŰŬ ŮˊɖɟŮɎɕŮɘ əɎɗŮ ŰɞɛɏŬ Űɖɠ ɕɤɐɠ, ɏŰůɘ əŬɘ Űɖ 

ŭɘŬűɐɛɘůɖ. ȺűŬɟɛɧɕŮŰŬɘ ɛŮ ˊɞɘəɑɚɞɡɠ Űɟɧˊɞɡɠ, ˊɘɞ ŭɘŬŭŮŭɞɛɏɜɞɘ Ůə Űɤɜ 

ɞˊɞɑɤɜ ŮɑɜŬɘ ɞɘ ŭɘŬűɖɛɑůŮɘɠ ɛɏůɤ Űɤɜ ɡˊɖɟŮůɘɩɜ ȹɘŬŭɟŬůŰɘəɐɠ 

ɇɖɚŮɧɟŬůɖɠ, ŰŬ ŭɘŬűɖɛɘůŰɘəɎ SMS, Űɞ ŭɘŬŭɑəŰɡɞ əŬɘ ɖ ŰɞˊɞɗɏŰɖůɖ 

ˊɟɞɥɧɜŰɤɜ ůŮ ˊŬɘɢɜɑŭɘŬ. ȼ Ŭəɧɚɞɡɗɖ ɏɟŮɡɜŬ ŮɑɢŮ ɤɠ ůŰɧɢɞ ɜŬ ɛŮɚŮŰɐůŮɘ 

Űɖɜ ŬˊɞŰŮɚŮůɛŬŰɘəɧŰɖŰŬ Űɤɜ ɛŮɗɧŭɤɜ ŬɡŰɩɜ ˊɎɜɤ ůŰɖ ůɡɛˊŮɟɘűɞɟɎ Űɤɜ 

əŬŰŬɜŬɚɤŰɩɜ, ůŰɖɟɘɕɧɛŮɜɖ əɡɟɑɤɠ ůŮ ˊɟɞɖɔɞɨɛŮɜŮɠ ɏɟŮɡɜŮɠ, ůŮ ɛɘŬ 

ˊɟɞůˊɎɗŮɘŬ ɜŬ ŬɜŬɕɖŰɖɗŮɑ ɖ ˊɘɞ ŬˊɞŰŮɚŮůɛŬŰɘəɐ Ŭˊɧ ŬɡŰɏɠ Űɘɠ ɛŮɗɧŭɞɡɠ 

əŬɗɩɠ əŬɘ Ŭɜ ɗŬ ɛˊɞɟɞɨůŮ əɎˊɞɘŬ Ŭˊɧ ŬɡŰɏɠ Űɘɠ ɛŮɗɧŭɞɡɠ ɜŬ ŬɜŬˊŰɡɢɗŮɑ 

əŬɚɨŰŮɟŬ ɐ ŮɡɟɨŰŮɟŬ. 

 

ȷɟɢɘəɏɠ ɡˊɞɗɏůŮɘɠ, ůŰɧɢɞɘ əŬɘ ɛŮɗɞŭɞɚɞɔɑŬ 
 

ũɘŬ Űɖɜ ɞɟɗɐ əŬŰŬɜɧɖůɖ Űɞɡ ˊŮɟɘŮɢɞɛɏɜɞɡ Űɖɠ ȹɘŬŭɟŬůŰɘəɐɠ ȹɘŬűɐɛɘůɖɠ 

ɏɔɘɜŮ ɏɜŰɞɜɖ ɓɘɓɚɘɞɔɟŬűɘəɐ ŬɜŬůəɧˊɖůɖ, əŬɗɩɠ ŭŮɜ ɡˊɎɟɢŮɘ ɞɨŰŮ ɏɜŬɠ 

Ůˊɑůɖɛɞɠ ɞɟɘůɛɧɠ ɔɘŬ Űɞ Űɘ Ŭəɟɘɓɩɠ ŮɑɜŬɘ ɖ ȹɘŬŭɟŬůŰɘəɐ ȹɘŬűɐɛɘůɖ. ȼ 

ŬˊɧˊŮɘɟŬ ɏɢŮɘ ɝŮəɘɜɐůŮɘ Ŭˊɧ Űɖ ŭŮəŬŮŰɑŬ Űɞɡ ô90, ɛŮ ŮɜŰɞɜɧŰŮɟɞ 

ˊɟɞůŬɜŬŰɞɚɘůɛɧ ůŰŬ ɜɏŬ ŰŮɢɜɞɚɞɔɘəɎ ɛɏůŬ ůŰŬ Űɏɚɖ Űɖɠ ŭŮəŬŮŰɑŬɠ. 

ɀŮŰɎ Ŭˊɧ Űɖɜ ɏɟŮɡɜŬ ˊɞɡ ŭɘŮɝɐɢɗɖ ůŰɞɜ ŰɞɛɏŬ Űɖɠ ȹɘŬŭɟŬůŰɘəɐɠ 

ȹɘŬűɐɛɘůɖɠ ˊɎɜɤ ůŰŬ ŭɘŬűɞɟŮŰɘəɎ Ůɑŭɖ ůŰŬ ɞˊɞɑŬ ůɡɜŬɜŰɎŰŬɘ, ůŰɘɠ 

ŮűŬɟɛɞɔɏɠ Űɖɠ əŬɘ ůŰŬ ŬɜŬɛŮɜɧɛŮɜŬ ŬˊɞŰŮɚɏůɛŬŰɎ Űɖɠ, əŬŰɏɚɖɝŬ ůŰŬ Ůɝɐɠ 

ůɡɛˊŮɟɎůɛŬŰŬ: 

 

1 Ƀ ɓŬůɘəɧɠ ůŰɧɢɞɠ Űɖɠ ŭɘŬŭɟŬůŰɘəɐɠ ŭɘŬűɐɛɘůɖɠ ŭŮɜ ŭɘŬűɏɟŮɘ Ŭˊɧ ŬɡŰɧɜ 

Űɖɠ ɞˊɞɘŬŭɐˊɞŰŮ Ɏɚɚɖɠ ŭɘŬűɐɛɘůɖɠ: ȺɑɜŬɘ ɖ ɔɜɤůŰɞˊɞɑɖůɖ Ůɜɧɠ 

ˊɟɞɥɧɜŰɞɠ ɐ ɛɘŬɠ ɡˊɖɟŮůɑŬɠ ůŰɞɡɠ əŬŰŬɜŬɚɤŰɏɠ- ůŰɧɢɞɡɠ əŬɘ ɖ 

ˊɟɞůˊɎɗŮɘŬ ˊŬɟŬəɑɜɖůɐɠ Űɞɡɠ ůŰɞ ɜŬ ˊɟɞɓɞɨɜ ůŰɖɜ ŬɔɞɟɎ Űɤɜ ˊɟɞɥɧɜŰɤɜ 

ɐ ɡˊɖɟŮůɘɩɜ ŬɡŰɩɜ, ɧˊɤɠ ŬɜŬűɏɟɞɡɜ əŬɘ ɔɘŬ Űɖ ŭɘŬűɐɛɘůɖ ɛɏůɤ 

ŭɘŬŭɘəŰɨɞɡ ɞɘ Thornto n əŬɘ Lin  (2003).  

2 Ƀɘ əŬŰŬɜŬɚɤŰɏɠ ŰŮɑɜɞɡɜ ɜŬ ŬɜŰɘɛŮŰɤˊɑɕɞɡɜ ŰŬ ŭɘŬŭɟŬůŰɘəɎ ŭɘŬűɖɛɘůŰɘəɎ 

ɛɖɜɨɛŬŰŬ ɛŮ Űɞɜ ɑŭɘɞ ɐ ɛŮ ˊŬɟɧɛɞɘɞ Űɟɧˊɞ ɛŮ ŮəŮɑɜɞɜ ˊɞɡ 

ŬɜŰɘɛŮŰɩˊɘɕŬɜ əŬɘ ŰŬ ˊɟɞɖɔɞɨɛŮɜŬ ůɡɛɓŬŰɘəɎ ŭɘŬűɖɛɘůŰɘəɎ ɛɖɜɨɛŬŰŬ, 

ɧˊɤɠ ŮɑɢŮ ŮˊɘɓŮɓŬɘɩůŮɘ əŬɘ Ŭ ɏɟŮɡɜŬ Űɤɜ Nelso n, Yaros  əŬɘ Keum 

(2004). ȳɛɤɠ ŬɡŰɐ ɖ əŬŰɎůŰŬůɖ ŮɜɑɞŰŮ ŭŮɑɢɜŮɘ ɜŬ ɛŮŰŬɓɎɚɚŮŰŬɘ, əɎŰɘ 

ˊɞɡ ˊŬɟɞɡůɑŬůŬɜ ůŰɖɜ ɏɟŮɡɜɎ Űɞɡɠ ɞɘ Winkler  əŬɘ Buckner  (2006), əŬɘ 

ɡˊɎɟɢŮɘ ŬɟəŮŰɎ ɛŮɔɎɚɞ ˊŮɟɘɗɩɟɘɞ ˊŮɟŬɘŰɏɟɤ ŮɟŮɡɜɩɜ ůŮ ůɡɜŮɢɐ ɓɎůɖ. 

3 Ƀɘ əŬŰŬɜŬɚɤŰɏɠ ŰŮɑɜɞɡɜ ɜŬ ŬɜŰɘɛŮŰɤˊɑɕɞɡɜ ˊɘɞ ɗŮŰɘəɎ ŰŬ ŭɘŬűɖɛɘůŰɘəɎ 

ɛɖɜɨɛŬŰŬ ŰŬ ɞˊɞɑŬ ŭŮɜ ŭŮɑɢɜɞɡɜ ɜŬ ŮɘůɓɎɚɚɞɡɜ ůŰɞ ˊɟɞůɤˊɘəɧ Űɞɡɠ 

ɢɩɟɞ, ɧˊɤɠ ɔɘŬ ˊŬɟɎŭŮɘɔɛŬ ɖ ɎɛŮůɖ ŭɘŬűɐɛɘůɖ ɛɏůɤ ɛɖɜɡɛɎŰɤɜ SMS ůŰŬ 

əɘɜɖŰɎ Űɞɡɠ ŮɟɛɖɜŮɨŮŰŬɘ ůŬɜ ˊŬɟŬɓɑŬůɖ Űɤɜ ˊɟɞůɤˊɘəɩɜ Űɞɡɠ ŭŮŭɞɛɏɜɤɜ 

əŬɘ ɤɠ Ůə ŰɞɨŰɞɡ ŰɡɔɢɎɜŮɘ ˊɞɚɨ ŬɟɜɖŰɘəɐɠ ŬɜŰɘɛŮŰɩˊɘůɖɠ (Trappey  III  

& Woodside , (2003).  

4 ȷəɞɚɞɡɗɩɜŰŬɠ ˊɟɞɖɔɞɨɛŮɜŮɠ ɛŮɚɏŰŮɠ űŬɑɜŮŰŬɘ ɏɜŬ Ŭˊɧ ŰŬ ˊɘɞ 

ŬˊɞŰŮɚŮůɛŬŰɘəɎ ɛɏůŬ ŭɘŬŭɟŬůŰɘəɐɠ ŭɘŬűɐɛɘůɖɠ ɜŬ ŮɑɜŬɘ Űɞ Advergaming  

əŬɘ ŬɡŰɧ ɔɘŬŰɑ ɞɘ Ɏɜɗɟɤˊɞɘ ŭŮɑɢɜɞɡɜ ɜŬ ŬűɘŮɟɩɜɞɡɜ ˊɞɚɨ ɢɟɧɜɞ ůŰŬ 

ˊŬɘɢɜɑŭɘŬ əŬɘ ɛɎɚɘůŰŬ Ůɜɩ ŬˊɞɟɟɞűɩɜŰŬɘ ůŰɖɜ Ůɘəɞɜɘəɐ ˊɟŬɔɛŬŰɘəɧŰɖŰŬ 

əŬɘ Űɖɜ ɘůɢɡɟɐ Ůɝɏɚɘɝɖ Űɞɡ ˊŬɘɢɜɘŭɘɞɨ ŭŮɜ ŬɜŰɘɚŬɛɓɎɜɞɜŰŬɘ əŬɜ Űɖɜ 

ɎɛŮůɖ ɏəɗŮůɐ Űɞɡɠ ůŰɘɠ ŭɘŬűɖɛɑůŮɘɠ. Ƀɘ Mr§ļek əŬɘ Mucha (2011) 

ɔɟɎűɞɡɜ ˊɤɠ Űɞ Advergaming  əŬŰɏɢŮɘ ɞɟɘůɛɏɜŬ ˊɚŮɞɜŮəŰɐɛŬŰŬ, ɧˊɤɠ Űɞ 

ɔŮɔɞɜɧɠ ɧŰɘ ŮɜůɤɛŬŰɩɜɞɜŰŬɠ ůŮ ɏɜŬ ˊŬɘɢɜɑŭɘ əɎˊɞɘŬ ŭɘŮɨɗɡɜůɖ ɞ 
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ɢɟɐůŰɖɠ ŮɑɜŬɘ ˊɘɞ ˊɘɗŬɜɧ ɜŬ əɎɜŮɘ əɚɘə ˊŬɑɕɞɜŰŬɠ Ůɜɩ Ŭɜ ɏɓɚŮˊŮ Ŭˊɚɩɠ 

Űɖ ŭɘŬűɐɛɘůɖ ɛˊɞɟŮɑ ɜŬ Űɖɜ ˊŬɟɏɓɚŮˊŮ, ɛɏůŬ Ŭˊɧ Űɞ ˊŬɘɢɜɑŭɘ ɡˊɎɟɢŮɘ 

ɛŮɔŬɚɨŰŮɟɖ ˊɘɗŬɜɧŰɖŰŬ Űɞ ˊɟɞɥɧɜ ɜŬ ˊɟɞůŮɚəɨůŮɘ ˊɟŬɔɛŬŰɘəɎ Űɞ 

ŮɜŭɘŬűɏɟɞɜ Űɞɡ ɢɟɐůŰɖ əŬɘ Ůˊɑůɖɠ ɏɜŬ ˊŬɘɢɜɑŭɘ ɏɢŮɘ ˊɞɚɨ ɛŮɔŬɚɨŰŮɟŮɠ 

ˊɘɗŬɜɧŰɖŰŮɠ ɜŬ ŭɘŬŭɞɗŮɑ ůŰɞ əɞɘɜɧ Ŭˊô ɧŰɘ əɎˊɞɘŬ ɘůŰɞůŮɚɑŭŬ. 

ɀɎɚɘůŰŬ, ůŰɞ Űɏɚɞɠ Űɖɠ ɛŮɚɏŰɖɠ Űɞɡɠ ˊŬɟŬŰɖɟɞɨɜ ˊɤɠ Ŭˊɧ Ɏˊɞɣɖ 

ŬɜŰŬɔɤɜɘůŰɘəɧŰɖŰŬɠ, Űɞ Advergaming  ŮɑɜŬɘ ɏɜŬɠ ɏɜŰɞɜŬ ˊɟɞŰŮɘɜɧɛŮɜɞɠ 

Űɟɧˊɞɠ ŭɘŬűɐɛɘůɖɠ (Mr§ļek & Mucha 2011). 

5 ȳˊɤɠ ɏɔɟŬűŮ əŬɘ ɞ Svahn  (2005), ɡˊɎɟɢɞɡɜ ˊŬɘɢɜɑŭɘŬ ůŰŬ ɞˊɞɑŬ ŭŮɜ 

ŮɛűŬɜɑɕŮŰŬɘ əɎˊɞɘɞ ůɡɔəŮəɟɘɛɏɜɞ ŭɘŬűɖɛɘůŰɘəɧ ɛɐɜɡɛŬ ůŰɖ ɛɞɟűɐ 

ɚɞɔɧŰɡˊɞɡ ɐ ˊɟɞɥɧɜŰɞɠ, Ŭˊɚɩɠ ɛŮ Űɖ ŭɞɛɐ Űɞɡ ˊŬɘɢɜɘŭɘɞɨ ˊɟɞůˊŬɗɞɨɜ ɜŬ 

ˊɟɞɔɟŬɛɛŬŰɑůɞɡɜ ůɡɔəŮəɟɘɛɏɜɞ Űɟɧˊɞ ůəɏɣɖɠ, ůɡɛˊŮɟɘűɞɟɏɠ ɐ ŬˊɧɣŮɘɠ 

ůŰɞɡɠ ɢɟɐůŰŮɠ, ɞɘ ɞˊɞɑɞɘ ŭŮɜ ŬɜŰɘɚŬɛɓɎɜɞɜŰŬɘ əŬɜ ˊɤɠ ŮəŰɑɗŮɜŰŬɘ ůŮ 

əɎŰɘ ŰɏŰɞɘɞ. ȷɡŰɧ ŭŮɜ ŬűɞɟɎ Űɧůɞ ůŮ ŭɘŬűɐɛɘůɖ ˊɟɞɥɧɜŰɤɜ ɧɛɤɠ, əŬɘ ɖ 

ɏɟŮɡɜŬ ˊɟɞůˊŬɗŮɑ əɡɟɑɤɠ ɜŬ ŮəŰɘɛɐůŮɘ Űɖ ůɡɛˊŮɟɘűɞɟɎ Űɤɜ əŬŰŬɜŬɚɤŰɩɜ 

əɡɟɑɤɠ ůŰɘɠ ŭɘŬűɖɛɑůŮɘɠ ˊɞɡ ˊɟɞɤɗɞɨɜ ˊɟɞɥɧɜŰŬ. ɀˊɞɟŮɑ ɜŬ ɡˊɞɚɞɔɘůŰŮɑ 

ɧɛɤɠ ɖ ŮˊɑŭɟŬůɖ ɛɧɜɞ Űɤɜ ŭɘŬűɖɛɘůŰɘəɩɜ ɛɖɜɡɛɎŰɤɜ ŰŬ ɞˊɞɑŬ ɞɘ ɢɟɐůŰŮɠ 

ŮɑɢŬɜ ŬɜŰɘɚɖűɗŮɑ ɧŰɘ ɡˊɐɟɢŬɜ, ŭɘɧŰɘ ŭŮɜ ɡˊɎɟɢŮɘ əŬɜɏɜŬɠ Űɟɧˊɞɠ ɜŬ 

ŮɟɤŰɖɗɞɨɜ əŬŰɎ ˊɧůɞ ɞŭɖɔɐɗɖəŬɜ ɜŬ ŬɔɞɟɎůɞɡɜ ɏɜŬ ˊɟɞɥɧɜ ˊɞɡ ɡˊɐɟɢŮ 

ɛɏůŬ ůŮ əɎˊɞɘɞ ˊŬɘɢɜɑŭɘ ˊɞɡ ɏˊŬɘɝŬɜ əŬɘ ȹȺɁ Űɞ ŮɑɢŬɜ ŭŮɘ, ɔɘŬ Űɞɜ 

Ŭˊɚɧ ɚɧɔɞ ɧŰɘ ŬəɧɛŬ əŬɘ Ŭɜ Űɞ ŮɑɢŬɜ əɎɜŮɘ, ŭŮɜ ŮɑɜŬɘ ůŮ ɗɏůɖ ɜŬ 

ŭɖɚɩůɞɡɜ ˊɤɠ ɐŰŬɜ Űɞ ˊŬɘɢɜɑŭɘ ŬɡŰɧ ˊɞɡ Űɞɡɠ ˊŬɟŬəɑɜɖůŮ ɜŬ Űɞ əɎɜɞɡɜ. 

Ƀ ɛɧɜɞɠ Űɟɧˊɞɠ ɔɘŬ əɎŰɘ ŰɏŰɞɘɞ ɗŬ ɐŰŬɜ Ŭɜ ɖ ɏɟŮɡɜŬ ŮˊɘəŮɜŰɟɤɜɧŰŬɜ ůŮ 

ɏɜŬ ůɡɔəŮəɟɘɛɏɜɞ ˊŬɘɢɜɑŭɘ, ŬɜŬɕɖŰɞɨůŮ ɛɧɜɞ ɢɟɐůŰŮɠ Űɞɡ ůɡɔəŮəɟɘɛɏɜɞɡ 

ˊŬɘɢɜɘŭɘɞɨ əŬɘ ůŰɖ ůɡɜɏɢŮɘŬ ŮɚŮɔɢɧŰŬɜ əŬŰɎ ˊɧůɞ ŬɔɧɟŬɕŬɜ ŰŬ ˊɟɞɥɧɜŰŬ 

ˊɞɡ ɐŰŬɜ əŬŰŬɔŮɔɟŬɛɛɏɜŬ ˊɤɠ ŭɘŬűɖɛɑɕɞɜŰŬɜ ɛɏůŬ ůŰɞ ůɡɔəŮəɟɘɛɏɜɞ 

ˊŬɘɢɜɑŭɘ. ȷɜŰɑůŰɞɘɢŬ, Űɞ ɑŭɘɞ ɘůɢɨŮɘ əŬɘ ɔɘŬ Űɖ ŭɘŬűɐɛɘůɖ ɛɏůɤ 

ŭɘŬŭɘəŰɨɞɡ. ȼ ɏɟŮɡɜŬ Ůɜ ŰɏɚŮɘ ɛŮŰɟɎ ɛɧɜɞ Űɖɜ ŬɜŰŬˊɧəɟɘůɖ ůŰɖ 

ŭɘŬűɐɛɘůɖ Ůűɧůɞɜ ŮəŮɑɜɖ ɏɢŮɘ ŮəˊɚɖɟɩůŮɘ Űɞ ůŰɧɢɞ Űɖɠ ɔɜɤůŰɞˊɞɑɖůɖɠ 

Űɞɡ ˊɟɞɥɧɜŰɞɠ ɛŮ ŮˊɘŰɡɢɑŬ. 

 

ȼ ɏɟŮɡɜŬ ˊɞɡ ŭɘŮɝɐɢɗɖ ˊɟɞůˊɎɗɖůŮ ɜŬ ŮˊɘɓŮɓŬɘɩůŮɘ ŰŬ ɐŭɖ ɡˊɞůŰɖɟɘɕɧɛŮɜŬ 

əŬɘ ɜŬ ŮɚɏɔɝŮɘ Ŭɜ ŰŬ ɐŭɖ ůɡɚɚŮɔɛɏɜŬ ŭŮŭɞɛɏɜŬ ɏɢɞɡɜ ŬəɧɛŬ Űɖɜ ɑŭɘŬ ɘůɢɨ 

ˊɞɡ ŮɑɢŬɜ ůŰɞ ˊŬɟŮɚɗɧɜ. ɄŬɟɎɚɚɖɚŬ ɐɗŮɚŮ ɜŬ ɛŮŰɟɐůŮɘ Űɖɜ 

ŬˊɞŰŮɚŮůɛŬŰɘəɧŰɖŰŬ Űɤɜ ŭɘŬűɧɟɤɜ Ůɘŭɩɜ ȹɘŬŭɟŬůŰɘəɐɠ ȹɘŬűɐɛɘůɖɠ əŬɗɩɠ 

əŬɘ ɜŬ ŭŮɑɝŮɘ, Ŭɜ ŮɑɜŬɘ ŮűɘəŰɧ, ˊɞɘɞɠ Ŭˊɧ ŬɡŰɞɨɠ ŮɑɜŬɘ ɞ ˊɘɞ 

ŬˊɞŰŮɚŮůɛŬŰɘəɧɠ. ȹŮɜ ɐŰŬɜ ůŰɧɢɞɠ Űɖɠ ɏɟŮɡɜŬɠ ɜŬ əɎɜŮɘ ůɨɔəɟɘůɖ Űɖɠ 

ȹɘŬŭɟŬůŰɘəɐɠ ȹɘŬűɐɛɘůɖɠ ɛŮ Űɖ ůɡɛɓŬŰɘəɐ (Ŭˊɚɐ) ŭɘŬűɐɛɘůɖ. 

ȰɔɘɜŮ ɛɑŬ ˊɟɞůˊɎɗŮɘŬ ůɡɚɚɞɔɐɠ ŭŮŭɞɛɏɜɤɜ əŬɘ Ŭˊɧ ɢɩɟŮɠ Űɞɡ ŮɝɤŰŮɟɘəɞɨ 

ɛŮ Űɖ ɓɞɐɗŮɘŬ ůɡɜŮɟɔŬŰɩɜ, ɩůŰŮ ɜŬ ŮɑɜŬɘ ŮűɘəŰɧ ɜŬ ůɡɔəɟɘɗɞɨɜ ŭŮŭɞɛɏɜŬ 

ɛŮŰŬɝɨ Űɖɠ ȺɚɚɎŭŬɠ əŬɘ Ɏɚɚɤɜ ɢɤɟɩɜ, əɡɟɑɤɠ ɧůɞɜ ŬűɞɟɎ ůŰɖ ȹɘŬŭɟŬůŰɘəɐ 

ɇɖɚŮɧɟŬůɖ. ɇɞ ŮɔɢŮɑɟɖɛŬ ŬɡŰɧ ɧɛɤɠ ŬˊɞŭŮɑɢŰɖəŮ ŬˊɞŰɡɢɖɛɏɜɞ, Ŭűɞɨ ɞɘ 

ŬˊŬɜŰɐůŮɘɠ ˊɞɡ ŮɚɐűɗɖůŬɜ ɐŰŬɜ ɛɧɚɘɠ 8 Ŭˊɧ ȼɜɤɛɏɜɞ ȸŬůɑɚŮɘɞ, 3 Ŭˊɧ 

ɃɚɚŬɜŭɑŬ əŬɘ 1 Ŭˊɧ ȼ.Ʉ.ȷ.. ũɘô ŬɡŰɧɜ Űɞ ɚɧɔɞ ŭŮɜ ŮəŰɘɛɐɗɖəŬɜ ɤɠ 

ɝŮɢɤɟɘůŰɎ ŬˊɞŰŮɚɏůɛŬŰŬ Ŭˊɧ ŮɝɤŰŮɟɘəɧ, ŬɚɚɎ ůŬɜ ɛɏɟɞɠ Űɞɡ ɔŮɜɘəɧŰŮɟɞɡ 

ůɡɜɧɚɞɡ. 

 

ũɘŬ Űɖ ɛŮɚɏŰɖ, ɚɞɘˊɧɜ, Űɤɜ ůŰɞɘɢŮɑɤɜ ˊɞɡ ŮˊɘɢŮɘɟɐɗɖəŬɜ ɜŬ ŮɝŮŰŬůŰɞɨɜ 

ŭɖɛɘɞɡɟɔɐɗɖəŮ ŮɟɤŰɖɛŬŰɞɚɧɔɘɞ, Űɞ ɞˊɞɑɞ ŭɘŬɜŮɛɐɗɖəŮ ŭɘɎ ɢŮɘɟɧɠ, ůŮ 

ɛɞɟűɐ ůɡɜɏɜŰŮɡɝɖɠ. 

 

ɇŬ ŮɟɤŰɐɛŬŰŬ ŭɘŬůˊɎůŰɖəŬɜ ůŮ ɞɛɎŭŮɠ, ɛɑŬ ɔɘŬ Űɖɜ əɎɗŮ ɛɏɗɞŭɞ 

ŭɘŬŭɟŬůŰɘəɐɠ ŭɘŬűɐɛɘůɖɠ ˊɞɡ ɛŮɚŮŰɐɗɖəŮ əŬɗɩɠ əŬɘ ɔɘŬ Űɖ ɔŮɜɘəɧŰŮɟɖ 

ůŰɎůɖ ŬˊɏɜŬɜŰɘ ůŰɖ ŭɘŬűɐɛɘůɖ əŬɘ ɛɑŬ ɞɛɎŭŬ ɔɘŬ ŭɖɛɞɔɟŬűɘəɎ ůŰɞɘɢŮɑŬ. 

ɇŬ ŰŮɚŮɡŰŬɑŬ ůɡɛˊŮɟɘɚɐűɗɖůŬɜ ŭɘɧŰɘ ŮəŰɘɛɐɗɖəŮ ˊɤɠ ŰŬ ŭɖɛɞɔɟŬűɘəɎ 

ůŰɞɘɢŮɑŬ ŮɑɜŬɘ ŬˊŬɟŬɑŰɖŰɞ ɛɏɟɞɠ ɞˊɞɘŬůŭɐˊɞŰŮ ɏɟŮɡɜŬɠ.  

 

ȼ ŰŮɚŮɡŰŬɑŬ ɞɛɎŭŬ (Ɇɇ) ɓŬůɑůŰɖəŮ ůŰɞ ɛɞɜŰɏɚɞ Űɤɜ Winkler  əŬɘ Buckner  

(2006) , ɞɘ ɞˊɞɑŮɠ ɟɩŰɖůŬɜ Űɞ əɞɘɜɧ ˊɩɠ ɜɘɩɗŮɘ ɔɘŬ Űɖɜ ŰɞˊɞɗɏŰɖůɖ 



ɀɞɨɟŰɕɞɡ- ɀˊɚɎɜŬɠ, 33- 49 
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ˊɟɞɥɧɜŰɤɜ ůŮ ˊŬɘɢɜɑŭɘŬ, ˊɧůɞ Űɞ ˊŬɟŬŰɖɟɞɨɜ əŬɘ ˊɧůɞ Űɞ ɗɡɛɞɨɜŰŬɘ, əŬɘ 

ůŰɖ ůɡɜɏɢŮɘŬ ɟɩŰɖůŬɜ ɔɘŬ Űɖ ɔŮɜɘəɐ ůŰɎůɖ ŬˊɏɜŬɜŰɘ ůŰɖ ŭɘŬűɐɛɘůɖ. ɆŰɞ 

ŭŮɨŰŮɟɞ ɛɏɟɞɠ ŬɡŰɧ ɞɘəɞŭɞɛɐɗɖəŮ əŬɘ ɖ ɡˊɧɚɞɘˊɖ ɏɟŮɡɜŬ, ɛŮ ɝŮɢɤɟɘůŰɏɠ 

ɞɛɎŭŮɠ ŮɟɤŰɐůŮɤɜ ɔɘŬ Űɞ əɎɗŮ ɏɜŬ Ŭˊɧ ŰŬ ɛɏůŬ ˊɞɡ ɢɟɖůɘɛɞˊɞɘɞɨɜŰŬɘ ɔɘŬ 

Űɖ ŭɘŬŭɟŬůŰɘəɐ ŭɘŬűɐɛɘůɖ, əŬɗɩɠ əŬɘ Űɖɜ ŮɟɩŰɖůɖ ˊɧůɞ ůɡɢɜɎ əŬŰɏɚɖɔŬɜ 

ɜŬ ŬɔɞɟɎůɞɡɜ ɧɜŰɤɠ. 

 

¶ ȼ ɃɛɎŭŬ ȸ ɛŮɚŮŰɞɨůŮ Űɖ ůŰɎůɖ Űɞɡ əɞɘɜɞɨ ɔŮɜɘəɎ ɤɠ ˊɟɞɠ Űɖ ŭɘŬűɐɛɘůɖ, 

ɧůɞɜ ŬűɞɟɎ Űɞ ŮˊɑˊŮŭɞ Ŭˊɞŭɞɢɐɠ, Űɖɜ ŬɜŰɘɚɖűɗŮɑůŬ ɢɟɖůɘɛɧŰɖŰɎ Űɖɠ əŬɘ 

Űɞ əŬŰɎ ˊɧůɞ ɏɜɘɤɗŮ Űɞ əɞɘɜɧ ɧŰɘ ˊŬɟŮɑɢŮ əɑɜɖŰɟɞ ɜŬ ˊɟɞɓŮɑ ůŮ ŬɔɞɟɎ.  

¶ ȼ ɃɛɎŭŬ Ⱥ ˊŮɟɘŮɑɢŮ ŮɟɤŰɐůŮɘɠ ɔɘŬ Űɖɜ ɨˊŬɟɝɖ ůɨɜŭŮůɖɠ internet  ůŰɞ 

ůˊɑŰɘ, Űɞ ɛɏŰɟɞ Űɖɠ ˊɚɞɐɔɖůɖɠ ůŰɞ ŭɘŬŭɑəŰɡɞ, Űɞ əŬŰɎ ˊɧůɞ 

ˊŬɟŬŰɖɟɞɨɜŰŬɘ əŬɘ ŬəɞɚɞɡɗɞɨɜŰŬɘ ɞɘ ŭɘŬűɖɛɑůŮɘɠ əŬɗɩɠ əŬɘ Űɘɠ 

ŮɟɤŰɐůŮɘɠ Űɖɠ ɞɛɎŭŬɠ ȸ, ůɡɛˊɚɖɟɤɛɏɜŮɠ Ŭˊɧ Űɖɜ ŮɟɩŰɖůɖ ɔɘŬ Űɖɜ ŬɔɞɟɎ. 

¶ ȼ ɃɛɎŭŬ Ɇɇ ŬɜŬűŮɟɧŰŬɜ ůŰɞ Advergaming, əɎɜɞɜŰŬɠ ŮɟɤŰɐůŮɘɠ ɔɘŬ Űɞ 
ɢɟɧɜɞ ˊɞɡ ŬűɘŮɟɩɜŮŰŬɘ ůŰŬ ˊŬɘɢɜɑŭɘŬ, Űɞ ɛɏůɞ ˊɞɡ ˊɟɞŰɘɛɎŰŬɘ əŬɘ 

ŮɟɤŰɐůŮɘɠ ɔɘŬ Űɖɜ ˊŬɟŬŰɐɟɖůɖ əŬɘ ɘəŬɜɧŰɖŰŬ ŬɜɎəɚɖůɖɠ Űɤɜ 

ŭɘŬűɖɛɑůŮɤɜ, ůɡɜɞŭŮɡɧɛŮɜŬ Ŭˊɧ Űɘɠ ŮɟɤŰɐůŮɘɠ Űɖɠ ɞɛɎŭŬɠ ȸ. 

¶ ɆŰɖɜ ɃɛɎŭŬ ũ Űɞɡ ŮɟɤŰɖɛŬŰɞɚɞɔɑɞɡ ŮˊɘɢŮɘɟɐɗɖəŮ ɜŬ ŮɝŮŰŬůŰŮɑ əŬŰɎ ˊɧůɞ 

Űɞ əɞɘɜɧ ɔɜɤɟɑɕŮɘ Űɖ ȹɘŬŭɟŬůŰɘəɐ ɇɖɚŮɧɟŬůɖ əŬɘ, Ůűɧůɞɜ Űɖ ɔɜɤɟɑɕŮɘ, 

Ŭɜ ŭɘŬɗɏŰŮɘ ůˊɑŰɘ Űɞɡ. ɀɧɜɞ ůŰɖɜ ˊŮɟɑˊŰɤůɖ ˊɞɡ ŬˊŬɜŰɞɨůŮ ɗŮŰɘəɎ əŬɘ 

ůŰŬ ŭɨɞ ɕɖŰɐɗɖəŮ ɜŬ ŬˊŬɜŰɐůŮɘ ŰŬ ŮɟɤŰɐɛŬŰŬ Űɖɠ ɞɛɎŭŬɠ ȸ ɔɘŬ Űɖ 

ŭɘŬűɐɛɘůɖ ɛɏůɤ ŭɘŬŭɟŬůŰɘəɐɠ ŰɖɚŮɧɟŬůɖɠ, ˊɟɞůɗɏŰɞɜŰŬɠ ɧɛɤɠ əŬɘ Űɞ 

ŮɟɩŰɖɛŬ əŬŰɎ ˊɧůɞ ɓɟɐəŮ ŮɜŭɘŬűɏɟɞɡůŮɠ Űɘɠ ŭɘŬűɖɛɑůŮɘɠ ŬɡŰɏɠ, 

ŮɚɏɔɢɞɜŰŬɠ Űɖɜ ɘəŬɜɧŰɖŰŬ ůɤůŰɐɠ ůŰɞɢɞˊɞɑɖůɖɠ ˊɞɡ ŮəŰɘɛɞɨɜ ɞɘ 

Pramataris et al. (2001).  

¶ ɆŰɖɜ ɃɛɎŭŬ ȹ ŮɝŮŰɎůŰɖəŮ ɛɧɜɞ Űɞ ɛɏŰɟɞ Ŭˊɞŭɞɢɐɠ Űɖɠ ŭɘŬűɐɛɘůɖɠ ɛɏůɤ 

SMS, ɖ Ŭɑůɗɖůɖ əɘɜɐŰɟɞɡ əŬɘ Űɞ ɛɏŰɟɞ ůŰɞ ɞˊɞɑɞ ˊɟŬɔɛŬŰɞˊɞɘŮɑŰŬɘ 

ŰŮɚɘəɎ ŬɔɞɟɎ, əŬɗɩɠ ůŰɧɢɞɠ ŬɡŰɐɠ Űɖɠ ɞɛɎŭŬɠ ɐŰŬɜ ɜŬ ŮɝŮŰŬůŰŮɑ ɖ 

Ɏˊɞɣɖ ˊɞɡ ˊŬɟɞɡůɘɎůŰɖəŮ əŬɘ Ŭˊɧ Űɞɡɠ Trappey III əŬɘ Woodside 

(2003), ɧŰɘ Űɞ ůɡɔəŮəɟɘɛɏɜɞ Ůɑŭɞɠ ŭɘŬűɐɛɘůɖɠ ŰɡɔɢɎɜŮɘ ˊɞɚɨ ŬɟɜɖŰɘəɐɠ 

ŬɜŰɘɛŮŰɩˊɘůɖɠ. 

 

ȹɡůŰɡɢɩɠ, Ůɜɩ ŬɟɢɘəɎ ŮɑɢŮ ŮəŰɘɛɖɗŮɑ ɏɜŬ ŭŮɑɔɛŬ ɨɣɞɡɠ 100 ŬŰɧɛɤɜ, Űɞ 

ɞˊɞɑɞ ɡˊɞɚɞɔɑůŰɖəŮ ˊɤɠ ɔɘŬ ɛɘŬ ůŰɞɘɢŮɘɩŭɖ ɏɟŮɡɜŬ ɗŬ ɛˊɞɟɞɨůŮ ɜŬ 

ŬˊɞŭɩůŮɘ ŬɜŰɘˊɟɞůɤˊŮɡŰɘəɎ ŬˊɞŰŮɚɏůɛŬŰŬ, ŰŮɚɘəɎ ŭŮɜ ŬɜŰŬˊɞəɟɑɗɖəŮ 

ŮˊŬɟəɏɠ əɞɘɜɧ ůŰɖɜ ɏɟŮɡɜŬ, ɛŮ ŬˊɞŰɏɚŮůɛŬ ɜŬ ɛɖɜ ɛˊɞɟŮɑ ɜŬ ůɡɚɚŮɢɗŮɑ 

ŮˊŬɟəɐɠ ˊɞůɧŰɖŰŬ ˊɚɖɟɞűɞɟɘɩɜ, ɔɘô ŬɡŰɧ Űɞ ɚɧɔɞ əŬɘ ŰŬ ůɡɛˊŮɟɎůɛŬŰŬ Űɖɠ 

ɏɟŮɡɜŬɠ ˊŬɟŬŰɑɗŮɜŰŬɘ ɛŮ əɎɗŮ ŮˊɘűɨɚŬɝɖ. ɇɞ ˊɚɐɗɞɠ Űɤɜ ŬŰɧɛɤɜ ˊɞɡ 

ŬˊɎɜŰɖůŬɜ ɐŰŬɜ 50, Űɞ ɛŮɔŬɚɨŰŮɟɞ ɛɏɟɞɠ Ŭˊɧ ŬɡŰɞɨɠ ɖɚɘəɑŬɠ ɛŮŰŬɝɨ 19 

əŬɘ 25 ŮŰɩɜ (ůŮ ˊɞůɞůŰɧ 36%) əŬɘ Űɞ ɡˊɧɚɞɘˊɞ ŭɘŬɛɞɘɟŬůɛɏɜɞ ůɢŮŰɘəɎ ɑůŬ 

ɛŮŰŬɝɨ Űɤɜ ɡˊɧɚɞɘˊɤɜ ɖɚɘəɘŬəɩɜ ɞɛɎŭɤɜ. 

 

ȹŮŭɞɛɏɜŬ ɏɟŮɡɜŬɠ 
 

ɇŬ ŬɜŬɚɡŰɘəɎ ŭŮŭɞɛɏɜŬ Űɖɠ ɏɟŮɡɜŬɠ əŬŰŬɔɟɎűɞɜŰŬɘ ůŰɞ ˊŬɟɎɟŰɖɛŬ, ɛŬɕɑ ɛŮ 

Űɞ ŮɟɤŰɖɛŬŰɞɚɧɔɘɞ. ȺˊɘɚŮɔɛɏɜŬ ɧɛɤɠ ŬɡŰɎ ŰŬ ɞˊɞɑŬ ɗŮɤɟɐɗɖəŬɜ ˊɤɠ ɐŰŬɜ 

ŰŬ ɕɖŰɞɨɛŮɜŬ Űɖɠ ɏɟŮɡɜŬɠ ŬɜŬɚɨɞɜŰŬɘ Ůŭɩ, ůɡɜɞŭŮɡɧɛŮɜŬ Ŭˊɧ ŰŬ 

ŬɜŰɑůŰɞɘɢŬ ůɢɐɛŬŰŬ. 

 

ũŮɜɘəɎ ɔɘŬ Űɖ ŭɘŬűɐɛɘůɖ 

 

ȳůɞɜ ŬűɞɟɎ Űɖ ŭɘŬűɐɛɘůɖ ɔŮɜɘəɧŰŮɟŬ, ˊɞɚɨ ɛɘəɟɧ ɛɏɟɞɠ Űɞɡ əɞɘɜɞɨ ɏŭŮɘɝŮ 

ɜŬ əɟŬŰɎ ŬɟɜɖŰɘəɐ ůŰɎůɖ əŬɘ Ŭˊɧ ŬɡŰɞɨɠ ŮɚɎɢɘůŰɞɘ ɐŰŬɜ ŮəŮɑɜɞɘ ˊɞɡ ɐŰŬɜ 

ŬəɟŬɑŬ ŬɟɜɖŰɘəɞɑ. ȰɜŬ ŬɟəŮŰɎ ɛŮɔɎɚɞ ɛɏɟɞɠ Űɤɜ ŮɟɤŰɖɗɏɜŰɤɜ ŭɐɚɤůŬɜ 

ŬŭɘɎűɞɟɞɘ Ůɜɩ ɖ ůɡɜŰɟɘˊŰɘəɐ ˊɚŮɘɞɣɖűɑŬ ɗŮɩɟɖůŬɜ Űɖ ŭɘŬűɐɛɘůɖ ůŬɜ əɎŰɘ 

ŬˊɞŭŮəŰɧ, ɛŮ Űɞ ɛŮɔŬɚɨŰŮɟɞ ɛɏɟɞɠ ŬɡŰɩɜ,  ɓɏɓŬɘŬ,  ɜŬ ɛɖɜ ŰɎůůŮŰŬɘ ŬəɟŬɑŬ 

ɡˊɏɟ Űɖɠ ŭɘŬűɐɛɘůɖɠ. 
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ȹɘɎɔɟŬɛɛŬ 1: ȷɜŰɘɛŮŰɩˊɘůɖ Űɖɠ ŭɘŬűɐɛɘůɖɠ ɔŮɜɘəɎ 

 

ɄŬɟɎɚɚɖɚŬ ɧɛɤɠ Ŭˊɧ Űɖɜ Ŭˊɞŭɞɢɐ Űɖɠ ŭɘŬűɐɛɘůɖɠ, Űɞ əɞɘɜɧ ɟɤŰɐɗɖəŮ əŬɘ 

ɔɘŬ Űɖɜ Ɏˊɞɣɐ Űɞɡ ɤɠ ˊɟɞɠ Űɖ ɢɟɖůɘɛɧŰɖŰŬ Űɖɠ ŭɘŬűɐɛɘůɖɠ. ɆŰɞ ŮɟɩŰɖɛŬ 

ŬɡŰɧ ɞɘ ŮɟɤŰɖɗɏɜŰŮɠ ŬɜŰŬˊɞəɟɑɗɖəŬɜ ɗŮŰɘəɎ, ŬɜŮɝɎɟŰɖŰŬ Ŭˊɧ Űɞ ˊɩɠ 

ŮəɚɎɛɓŬɜŬɜ Űɖ ŭɘŬűɐɛɘůɖ, ɧˊɤɠ űŬɑɜŮŰŬɘ əŬɘ ůŰɞ ŭɘɎɔɟŬɛɛŬ 1.  

 

ȹɘŬűɐɛɘůɖ ɛɏůɤ SMS 

 

ɇɞ əɞɘɜɧ ɟɤŰɐɗɖəŮ ɔɘŬ Űɞ ˊɩɠ ŮəɚŬɛɓɎɜŮɘ Űɖ ŭɘŬűɐɛɘůɖ ɛɏůŬ Ŭˊɧ ɚɐɣɖ 

ŭɘŬűɖɛɘůŰɘəɩɜ ɛɖɜɡɛɎŰɤɜ ůŰɞ əɘɜɖŰɧ Űɞɡ Űɖɚɏűɤɜɞ. Ƀɘ ŬˊŬɜŰɐůŮɘɠ ɏŭŮɘɝŬɜ 

Ɏəɟɤɠ ŬɟɜɖŰɘəɐ ůŰɎůɖ ŬˊɏɜŬɜŰɘ ůŮ ŬɡŰɐ Űɖ ɛɏɗɞŭɞ, ɧˊɤɠ űŬɑɜŮŰŬɘ əŬɘ ůŰɞ 

ȹɘɎɔɟŬɛɛŬ 2, ɛŮ Űɞ 60% ɛɎɚɘůŰŬ ɜŬ Űɖ ɢŬɟŬəŰɖɟɑɕŮɘ ůɑɔɞɡɟŬ ɧɢɘ ŬˊɞŭŮəŰɐ 

(ůŰɖɜ ˊɟɞůɤˊɘəɐ ŮˊŬűɐ ɛŬɕɑ Űɞɡɠ ˊɞɚɚɞɑ ɐŰŬɜ ŮəŮɑɜɞɘ ˊɞɡ ɢɟɖůɘɛɞˊɞɑɖůŬɜ 

ɧɟɞɡɠ ɧˊɤɠ çŮɜɞɢɚɖŰɘəɐè ɐ çŬˊŬɟɎŭŮəŰɖè). ŪŮŰɘəɐ ůŰɎůɖ ɏŭŮɘɝŮ ɛɧɚɘɠ Űɞ 

6%, Ŭɜ əŬɘ Ŭˊɧ ŬɡŰɧ Űɞ 4% ŬˊɧɚɡŰŬ ɗŮŰɘəɐ. ɈˊɐɟɝŮ əŬɘ ɏɜŬ 20% ˊɞɡ 

əɟɎŰɖůŮ ŬŭɘɎűɞɟɖ ůŰɎůɖ. 

 

ɇɞ ŬˊɞŰɏɚŮůɛŬ ŬɡŰɧ ŭŮ ŭŮɑɢɜŮɘ ɘŭɘŬɑŰŮɟɖ ŭɘŬűɞɟɞˊɞɑɖůɖ ŬəɧɛŬ əŬɘ Ŭɜ 

ŮɝŮŰŬůŰŮɑ ŬɜɎ űɨɚɞ, ɖɚɘəɑŬ ɐ ɔŮɜɘəɧŰŮɟɖ ůŰɎůɖ ŬˊɏɜŬɜŰɘ ůŰɖ ŭɘŬűɐɛɘůɖ. 

ȳɛɤɠ ŬəɧɛŬ əŬɘ ŮəŮɑɜɞɘ ˊɞɡ əɟɎŰɖůŬɜ ɚɘɔɧŰŮɟɞ ŬɟɜɖŰɘəɞɑ ůŰɎůɖ ůŰɖ 

ŭɘŬűɐɛɘůɖ ɛɏůɤ SMS ŭɐɚɤůŬɜ ˊɤɠ ŭŮɜ ɗŮɤɟɞɨɜ ɧŰɘ Űɞɡɠ ˊŬɟɏɢŮɘ əɑɜɖŰɟɞ ɜŬ 

ŬɔɞɟɎůɞɡɜ ɏɜŬ ˊɟɞɥɧɜ (ɛŮ ŮɝŬɑɟŮůɖ ŮəŮɑɜɞɡɠ ˊɞɡ ŭɐɚɤůŬɜ ůɑɔɞɡɟŬ ɗŮŰɘəɞɑ 

ˊɟɞɠ Űɖ ŭɘŬűɐɛɘůɖ) əŬɘ ŬəɧɛŬ ɚɘɔɧŰŮɟɞɘ ŬˊɎɜŰɖůŬɜ ˊɤɠ ɏɢɞɡɜ ŬɔɞɟɎůŮɘ 

əɎˊɞɘɞ ˊɟɞɥɧɜ ŮˊŮɘŭɐ ŭɘŬűɖɛɑůŰɖəŮ ůŮ ŬɡŰɞɨɠ ɛɏůɤ SMS ůŰɞ əɘɜɖŰɧ Űɞɡɠ 

Űɖɚɏűɤɜɞ. 

 

ɆŬɜ ˊŬɟŬŰɐɟɖůɖ Ůŭɩ ɗŬ ɐɗŮɚŬ ɜŬ ˊɟɞůɗɏůɤ ˊɤɠ ɛˊɞɟŮɑ Űɘɠ ˊŮɟɘůůɧŰŮɟŮɠ 

űɞɟɏɠ ɜŬ ɛɖɜ ŮɑɜŬɘ ŮűɘəŰɐ ɞˊɞɘŬŭɐˊɞŰŮ ŬɚɚɖɚŮˊɑŭɟŬůɖ ɛŮ ŰŬ ŭɘŬűɖɛɘůŰɘəɎ 

ɛɖɜɨɛŬŰŬ SMS, ɧɛɤɠ ɚɧɔɤ Űɞɡ ɧŰɘ ɡˊɎɟɢɞɡɜ ŬɟəŮŰɏɠ űɞɟɏɠ ˊɞɡ ŭɑɜŮɘ Űɖ 

ŭɡɜŬŰɧŰɖŰŬ ŬˊɎɜŰɖůɖɠ ɛŮ əɎˊɞɘɞ Űɟɧˊɞ, ůɡɛˊŮɟɘɚŬɛɓɎɜŮŰŬɘ ůŰɘɠ ɛɞɟűɏɠ 

ŭɘŬŭɟŬůŰɘəɐɠ ŭɘŬűɐɛɘůɖɠ. 
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ȹɘɎɔɟŬɛɛŬ 2: ȷɜŰɘɛŮŰɩˊɘůɖ ŭɘŬűɐɛɘůɖɠ ɛɏůɤ SMS 

 

ȰŰůɘ ŮˊɘɓŮɓŬɘɩɜŮŰŬɘ ŬˊɧɚɡŰŬ ɧ,Űɘ ɡˊɞůŰɖɟɘɕɧŰŬɜ ɐŭɖ əŬɘ Ŭˊɧ 

ˊɟɞɔŮɜɏůŰŮɟŮɠ ɏɟŮɡɜŮɠ, Űɞ ɔŮɔɞɜɧɠ ɧŰɘ Űɞ əɞɘɜɧ ŬɜŰɘɛŮŰɤˊɑɕŮɘ ŬɟɜɖŰɘəɎ 

ɏɜŬɜ Űɟɧˊɞ ŭɘŬűɐɛɘůɖɠ ˊɞɡ ŮɘůɓɎɚɚŮɘ ůŰɞɜ ˊɟɞůɤˊɘəɧ Űɞɡ ɢɩɟɞ, Ŭűɞɨ Űɞ 

əɘɜɖŰɧ Űɖɚɏűɤɜɞ ɗŮɤɟŮɑŰŬɘ Ɏəɟɤɠ ˊɟɞůɤˊɘəɧ əŬɘ ɞ əɎɗŮ ɢɟɐůŰɖɠ ɗŮɤɟŮɑ 

ˊɤɠ ɡˊɎɟɢŮɘ ɔɘŬ ŬˊɞəɚŮɘůŰɘəɐ ŮˊɘəɞɘɜɤɜɑŬ ɛɧɜɞ ɛŮ ŰŬ ɎŰɞɛŬ ˊɞɡ ŮəŮɑɜɞɠ 

ɗɏɚŮɘ. 

 

ȹɘŬŭɟŬůŰɘəɐ ɇɖɚŮɧɟŬůɖ 

 

ȳˊɤɠ ŬɜŬűɏɟɗɖəŮ əŬɘ ɜɤɟɑŰŮɟŬ, əŬŰɎ Űɖɜ ŮɡɟɨŰŮɟɖ ŬɜŰɑɚɖɣɖ, ůŰɖɜ ȺɚɚɎŭŬ 

ŭŮɜ ŮɑɜŬɘ ɘŭɘŬɑŰŮɟŬ ɞɨŰŮ ɔɜɤůŰɐ ɞɨŰŮ ŭɘŬŭŮŭɞɛɏɜɖ ɖ ȹɘŬŭɟŬůŰɘəɐ 

ɇɖɚŮɧɟŬůɖ, ŬɜŰɑɗŮŰŬ Ŭˊɧ Űɖɜ ɡˊɧɚɞɘˊɖ Ⱥɡɟɩˊɖ. ɀɏůŬ Ŭˊɧ Űɖɜ ɏɟŮɡɜŬ ɏɔɘɜŮ 

ˊɟɞůˊɎɗŮɘŬ ɜŬ ŰŮəɛɖɟɘɤɗŮɑ ɛɘŬ ŬɜŰɑůŰɞɘɢɖ Ɏˊɞɣɖ, ɧɛɤɠ əɎŰɘ ŰɏŰɞɘɞ 

ŮˊŮŰŮɨɢɗɖ ůŮ ɏɜŬ ɓŬɗɛɧ ɛɧɜɞ. 

 
 

ȹɘɎɔɟŬɛɛŬ 3:  ȷɜŰɘɛŮŰɩˊɘůɖ Űɖɠ ȹɘŬŭɟŬůŰɘəɐɠ ŰɖɚŮɧɟŬůɖɠ 

 

ȳˊɤɠ ŭŮɑɢɜŮɘ əŬɘ Űɞ ȹɘɎɔɟŬɛɛŬ 3, Űɞ ɛŮɔŬɚɨŰŮɟɞ ɛɏɟɞɠ Űɞɡ əɞɘɜɞɨ 

ɔɜɩɟɘɕŮ Űɖɜ ɨˊŬɟɝɖ Űɖɠ ȹɘŬŭɟŬůŰɘəɐɠ ŰɖɚŮɧɟŬůɖɠ. ȰŰůɘ, ɖ Ŭɟɢɘəɐ ɡˊɧɗŮůɖ 

ɧŰɘ ůŰɖɜ ȺɚɚɎŭŬ ŭŮɜ ŮɑɜŬɘ ɔɜɤůŰɐ ɖ ȹɘŬŭɟŬůŰɘəɐ ɇɖɚŮɧɟŬůɖ əŬŰŬɟɟɑűɗɖəŮ.  

ȷɜ əŬɘ ˊɟɧəŮɘŰŬɘ ɔɘŬ Smart  TV, ɖ ɞˊɞɑŬ ŭŮɜ ŬɜɐəŮɘ Ŭəɟɘɓɩɠ ůŰɘɠ 

ɡˊɖɟŮůɑŮɠ ȹɘŬŭɟŬůŰɘəɐɠ ɇɖɚŮɧɟŬůɖɠ ɛŮ Űɖɜ ˊɚɐɟɖ ɔəɎɛŬ ɡˊɖɟŮůɘɩɜ ˊɞɡ 

ŬɡŰɏɠ ŭɘŬɗɏŰɞɡɜ, ŭŮɜ ˊŬɨŮɘ ɜŬ ŮɑɜŬɘ ɏɜŬ Ůɑŭɞɠ ŰɖɚŮɧɟŬůɖɠ ˊɞɡ ůɡɜŭɡɎɕŮɘ 

Űɖɜ ŰɖɚŮɧɟŬůɖ ɛŮ Űɞ ŭɘŬŭɑəŰɡɞ ˊɟɞůűɏɟɞɜŰŬɠ ɏŰůɘ ɏɜŬ ˊɚɐɗɞɠ Ŭˊɧ 

ŭɘŬŭɟŬůŰɘəɏɠ ŭɡɜŬŰɧŰɖŰŮɠ ůŰɞ ɢɟɐůŰɖ. Ƀ Ŭɟɘɗɛɧɠ, ɓɏɓŬɘŬ, Űɤɜ ŬŰɧɛɤɜ ˊɞɡ 

ŭɘŬɗɏŰɞɡɜ ŬɡŰɧ Űɞ Ůɑŭɞɠ ŰɖɚŮɧɟŬůɖɠ ŮˊɘɓŮɓŬɘɩɜŮɘ Űɞ ɛɏɟɞɠ Űɖɠ ɡˊɧɗŮůɖɠ 
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ˊɞɡ ŬɜŬűɏɟŮŰŬɘ ůŰɞ ˊɧůɞ ŭɘŬŭŮŭɞɛɏɜɖ ŮɑɜŬɘ ɖ ȹɘŬŭɟŬůŰɘəɐ ɇɖɚŮɧɟŬůɖ ůŰɖɜ 

ȺɚɚɎŭŬ. 

 

ȷɡŰɎ ŰŬ 3 ɎŰɞɛŬ ɏŭŮɘɝŬɜ ɛɘŬ ŬɜɎɛŮɘəŰɖ ůŰɎůɖ ŬˊɏɜŬɜŰɘ ůŰŬ ŭɘŬűɖɛɘůŰɘəɎ 

ɛɖɜɨɛŬŰŬ, Ŭˊɧ Űɖɜ Ɏˊɞɣɖ ɧŰɘ ɛˊɞɟŮɑ ɜŬ ůɡɛɓŮɑ ɜŬ Ŭəɞɚɞɡɗɐůɞɡɜ ɏɜŬ 

ŭɘŬűɖɛɘůŰɘəɧ ɛɐɜɡɛŬ, ŭŮɜ ŰŬ ɓɟɑůəɞɡɜ ɧɛɤɠ ɘŭɘŬɑŰŮɟŬ ŮɜŭɘŬűɏɟɞɜŰŬ, ŭŮɜ 

ŰŬ ɓɟɑůəɞɡɜ Űɧůɞ ɏɜŰɞɜŬ ˊŬɟŬəɘɜɖŰɘəɎ əŬɘ ɖ ˊɘɗŬɜɧŰɖŰŬ ŬɔɞɟɎɠ ŮɑɜŬɘ 

ˊɞɚɨ ɛɘəɟɐ. 

 

ȺɜŭŮɢɞɛɏɜɤɠ ŮˊŮɘŭɐ ŬɡŰɞɨ Űɞɡ Ůɑŭɞɡɠ ɖ ŰɖɚŮɧɟŬůɖ ŮɑɜŬɘ ŬəɧɛŬ əɎŰɘ 

ŬɟəŮŰɎ əŬɘɜɞɨɟɘɞ ɔɘŬ Űɖ ɢɩɟŬ, Űɞ əɞɘɜɧ ŬəɧɛŬ Űɖɜ ŬɜŰɘɛŮŰɤˊɑɕŮɘ ɛŮ 

ŮˊɘűɡɚɎɝŮɘɠ əŬɘ ɔɘô ŬɡŰɧ Űɞ ɚɧɔɞ ˊɘɗŬɜɩɠ ɜŬ ɢɟŮɘŬůŰŮɑ ɜŬ ˊŮɟɎůŮɘ ɏɜŬ 

Ůɨɚɞɔɞ ɢɟɞɜɘəɧ ŭɘɎůŰɖɛŬ ɛŮŰɎ Űɞ ɞˊɞɑɞ ɗŬ ɎɝɘɕŮ ɜŬ ɛŮɚŮŰɖɗŮɑ ɝŬɜɎ ɖ 

ůŰɎůɖ Űɤɜ Ŭɜɗɟɩˊɤɜ ŬˊɏɜŬɜŰɘ ůŰɖ ȹɘŬŭɟŬůŰɘəɐ ɇɖɚŮɧɟŬůɖ, ɛŮ ˊɘɞ 

ŬɝɘɧˊɘůŰŬ ŬˊɞŰŮɚɏůɛŬŰŬ. 

 

Internet  

 

ȾŬŰɎ Űɞɡɠ ˊŮɟɘůůɧŰŮɟɞɡɠ, ɧŰŬɜ ŬəɞɨɜŮ ɔɘŬ ɞŰɘŭɐˊɞŰŮ çŭɘŬŭɟŬůŰɘəɧè, 

ŮɜɜɞŮɑŰŬɘ Ŭɛɏůɤɠ Űɞ internet . ȸɎůŮɘ ɓɘɓɚɘɞɔɟŬűɘəɐɠ ɏɟŮɡɜŬɠ, Űɞ 

ŭɘŬŭɑəŰɡɞ ŭŮɜ ŬˊɞŰŮɚŮɑ Űɞ ˊɘɞ ŮˊɘŰɡɢɖɛɏɜɞ ɛɏůɞ ŮűŬɟɛɞɔɐɠ Űɖɠ 

ȹɘŬŭɟŬůŰɘəɐɠ ȹɘŬűɐɛɘůɖɠ, ɧɛɤɠ ˊŬɟŬɛɏɜŮɘ ɏɜŬ Ŭˊɧ ŰŬ ˊɘɞ 

ˊɞɚɡɢɟɖůɘɛɞˊɞɘɖɛɏɜŬ ɛɏůŬ əŬɘ, əŬŰɎ ůɡɜɏˊŮɘŬ, ɛɏůɞ ůŰɞ ɞˊɞɑɞ ɞ ɢɟɐůŰɖɠ 

ɛˊɞɟŮɑ ɜŬ ŮəŰɑɗŮŰŬɘ ůŮ ůɡɜŮɢɐ ɓɎůɖ ůŮ ŭɘŬűɖɛɑůŮɘɠ. ɀɏůŬ Ŭˊɧ Űɖɜ ɏɟŮɡɜŬ 

ɏɔɘɜŮ ˊɟɞůˊɎɗŮɘŬ ɜŬ ŮəŰɘɛɖɗŮɑ əŬŰɎ ˊɧůɞ ɧɛɤɠ ɞɘ ɢɟɐůŰŮɠ ŬˊɞŭɏɢɞɜŰŬɘ, 

ˊŬɟŬŰɖɟɞɨɜ əŬɘ Ŭəɞɚɞɡɗɞɨɜ ŰŬ ŭɘŬűɖɛɘůŰɘəɎ ɛɖɜɨɛŬŰŬ ˊɞɡ ɓɟɑůəɞɜŰŬɘ 

ůɡɜŮɢɩɠ ůŰɘɠ ɘůŰɞůŮɚɑŭŮɠ ˊɞɡ ɢɟɖůɘɛɞˊɞɘɞɨɜ. 

 
 

ȹɘɎɔɟŬɛɛŬ 4: ɆɡɢɜɧŰɖŰŬ ˊɚɞɐɔɖůɖɠ ůŰɞ ŭɘŬŭɑəŰɡɞ 

 

ȷɟɢɘəɎ, ŬɝɑɕŮɘ ɜŬ ˊŬɟŬŰɖɟɖɗŮɑ ˊɤɠ Űɞ ɛŮɔŬɚɨŰŮɟɞ ɛɏɟɞɠ Űɤɜ ŮɟɤŰɖɗɏɜŰɤɜ 

ɏŭŮɘɝŮ ɜŬ ɢɟɖůɘɛɞˊɞɘŮɑ ůŮ ˊɞɚɨ ɛŮɔɎɚɞ ɓŬɗɛɧ Űɞ internet  ůŰɖɜ 

əŬɗɖɛŮɟɘɜɧŰɖŰɎ Űɞɡ, ŮɑŰŮ ɏɢŮɘ ůŰɞ ůˊɑŰɘ ŮɑŰŮ ɧɢɘ, ɔɘŬ ŭɘɎűɞɟɞɡɠ 

ɚɧɔɞɡɠ. ũŮɜɘəɧŰŮɟŬ ɖ ˊɚŮɘɞɣɖűɑŬ Űɤɜ ůɡɛɛŮŰŮɢɧɜŰɤɜ ŭɐɚɤůŮ ˊɤɠ 

ɢɟɖůɘɛɞˊɞɘŮɑ Űɞ internet  ˊɎɜɤ Ŭˊɧ 10 ɩɟŮɠ Űɖɜ ŮɓŭɞɛɎŭŬ, Ůɜɩ əŬɘ ɏɜŬ 

38% Űɞ ɢɟɖůɘɛɞˊɞɘŮɑ ɛŮŰŬɝɨ 4 əŬɘ 10 ɤɟɩɜ ŮɓŭɞɛŬŭɘŬɑŬ. ȷˊô ɧɚɞɡɠ ˊɘɞ 

ɛŮŰɟɘŬůɛɏɜɞɘ ŭŮɑɢɜɞɡɜ ɞɘ ɛŬɗɖŰɏɠ ȿɡəŮɑɞɡ, Űɞ ˊɘɞ ˊɘɗŬɜɧ ɚɧɔɤ Űɤɜ 

Ŭɡɝɖɛɏɜɤɜ Űɞɡɠ ɛŬɗɖŰɘəɩɜ ɡˊɞɢɟŮɩůŮɤɜ.  

 

ȾŬɘ Űɖ ɔŮɜɘəɐ ŮɘəɧɜŬ ɜŬ ŭɞɨɛŮ űŬɑɜŮŰŬɘ ˊɤɠ ůŮ ůɨɔəɟɘůɖ ɛŮ ŮəŮɑɜɞ Űɖɠ 

ŭɘŬűɐɛɘůɖɠ ɔŮɜɘəɧŰŮɟŬ, ůŰɞ ŭɘŬŭɑəŰɡɞ ŰɡɢŬɑɜŮɘ ɚɘɔɧŰŮɟɞ Ůɡɜɞɥəɐɠ 

ŬɜŰɘɛŮŰɩˊɘůɖɠ, əŬɗɩɠ Űɞ ˊɞůɞůŰɧ Űɤɜ ŬŰɧɛɤɜ ˊɞɡ əɟŬŰɞɨɜ ɗŮŰɘəɐ ůŰɎůɖ, 

ŮɑŰŮ ɛŮŰɟɑɤɠ ŮɑŰŮ ŬəɟŬɑŬ, ɏɢŮɘ ˊɏůŮɘ ɞɡůɘŬůŰɘəɎ Ůɜɩ ɏɢŮɘ ŬɡɝɖɗŮɑ 

ɏɜŰɞɜŬ ɖ ŬɟɜɖŰɘəɐ ůŰɎůɖ əŬɘ ɖ ŬŭɘɎűɞɟɖ. ɆŮ ŬɡŰɧ ɛɎɚɚɞɜ ˊŬɑɕŮɘ ɟɧɚɞ ɧŰɘ 
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ˊɞɚɚɏɠ űɞɟɏɠ ɖ ŭɘŬűɐɛɘůɖ ŮɛűŬɜɑɕŮŰŬɘ ɛŮ Űɟɧˊɞ ˊɞɡ ˊŬɟŮɛˊɞŭɑɕŮɘ Űɞ 

ɢɟɐůŰɖ ɜŬ əɎɜŮɘ ŬɡŰɧ ɔɘŬ Űɞ ɞˊɞɑɞ ŮˊɘůəɏűŰɖəŮ əɎˊɞɘŬ ɘůŰɞůŮɚɑŭŬ, ɛŮ 

ŬˊɞŰɏɚŮůɛŬ ɜŬ Űɞɡ ˊɟɞəŬɚŮɑ ŮəɜŮɡɟɘůɛɧ. ȷˊɧ Űɖɜ Ɏɚɚɖ ɓɟɑůəɞɜŰŬɘ ŮəŮɑɜɞɘ 

ɞɘ ɞˊɞɑɞɘ ŬˊɞəɚŮɑɞɡɜ ˊŬɜŰŮɚɩɠ Ŭˊɧ Űɖɜ ŬɜŰɑɚɖɣɐ Űɞɡɠ Űɖ ŭɘŬűɐɛɘůɖ, 

ŮɜŭŮɢɞɛɏɜɤɠ ɔɘŬ ɜŬ Ŭˊɞűɨɔɞɡɜ ŬɡŰɧɜ Ŭəɟɘɓɩɠ Űɞɜ ŮəɜŮɡɟɘůɛɧ. 

 

 
 

ȹɘɎɔɟŬɛɛŬ 5:  ɆŰɎůɖ ŬˊɏɜŬɜŰɘ ůŰɖ ŭɘŬűɐɛɘůɖ ɛɏůɤ ŭɘŬŭɘəŰɨɞɡ 

 

ũɘŬ Űɞ ůɡɔəŮɜŰɟɤŰɘəɧ ˊɑɜŬəŬ ůŰɖ ŭŮɝɘɎ ˊɚŮɡɟɎ Űɞɡ ůɢŮŭɘŬɔɟɎɛɛŬŰɞɠ ɜŬ 

ůɖɛŮɘɤɗŮɑ ˊɤɠ ůŰɞɜ ɞɟɘɕɧɜŰɘɞ ɎɝɞɜŬ ɓɟɑůəŮŰŬɘ ɖ ůŰɎůɖ ŬˊɏɜŬɜŰɘ ůŰɖ 

ŭɘŬűɐɛɘůɖ ɔŮɜɘəɧŰŮɟŬ. 

 
 

ȹɘɎɔɟŬɛɛŬ 6: ɄŬɟŬŰɐɟɖůɖ ŭɘŬűɖɛɑůŮɤɜ ůŰɞ ŭɘŬŭɑəŰɡɞ 

 

ũɘŬ Űɖɜ ŮəŰɑɛɖůɖ Űɞɡ əŬŰɎ ˊɧůɞ ɖ ůŰɎůɖ ŬˊɏɜŬɜŰɘ ůŰɖ ŭɘŬűɐɛɘůɖ 

ŮˊɖɟŮɎɕŮɘ Űɖɜ ˊɟɞůɞɢɐ ˊɞɡ ůŰɟɏűŮɘ ɞ əɎɗŮ ɏɜŬɠ ůŰŬ ŭɘŬűɖɛɘůŰɘəɎ 

ɛɖɜɨɛŬŰŬ, ɟɤŰɐɗɖəŮ Űɞ əɞɘɜɧ əŬŰɎ ˊɧůɞ ˊŬɟŬŰɖɟŮɑ ŰŬ ŭɘŬűɖɛɘůŰɘəɎ 

ɛɖɜɨɛŬŰŬ ˊɞɡ ŮɜůɤɛŬŰɩɜɞɜŰŬɘ ůŰɘɠ ɘůŰɞůŮɚɑŭŮɠ ůŰɘɠ ɞˊɞɑŮɠ ˊɚɞɖɔɞɨɜŰŬɘ 

(ȼ ŮɟɩŰɖůɖ ŬɡŰɐ űɡůɘəɎ ŭŮɜ ŬűɞɟɎ ŰŬ pop- up ads, ŰŬ ɞˊɞɑŬ ɞ ɢɟɐůŰɖɠ əŬɘ 

ɜŬ ɗɏɚŮɘ ŭŮɜ ɛˊɞɟŮɑ ɜŬ ŬɔɜɞɐůŮɘ, ˊɞɚɚɞɑ ɛɎɚɘůŰŬ ŰɧɜɘůŬɜ əŬŰɎ Űɖ 

ůɡɛˊɚɐɟɤůɖ Űɞɡ ŮɟɤŰɖɛŬŰɞɚɞɔɑɞɡ ɧŰɘ ŰŬ ůɡɔəŮəɟɘɛɏɜŬ ŰŬ ɓɟɑůəɞɡɜ Ɏəɟɤɠ 

ŮəɜŮɡɟɘůŰɘəɎ). Ƀ ɓŬɗɛɧɠ ˊŬɟŬŰɐɟɖůɖɠ Űɤɜ ŭɘŬűɖɛɑůŮɤɜ ůŰɞ ŭɘŬŭɑəŰɡɞ ŭŮɜ 

ɏŭŮɘɝŮ ɜŬ ŭɘŬűɞɟɞˊɞɘŮɑŰŬɘ ɏɜŰɞɜŬ ůŮ ůɢɏůɖ ɛŮ Űɖɜ ŬɜŰɘɛŮŰɩˊɘůɖ Űɖɠ 

ŭɘŬűɐɛɘůɖɠ ŬɡŰɐɠ, əŬɗɩɠ ɛŮŰɟɘŬůɛɏɜɖ ˊŬɟŬŰɐɟɖůɖ ɏŭŮɘɝŬɜ ɞɘ 

ˊŮɟɘůůɧŰŮɟɞɘ, ɛŮ Űɞɡɠ ŬəɟŬɑŬ ŬɟɜɖŰɘəɞɨɠ ůŰɖɜ ˊɚŮɘɞɣɖűɑŬ ɜŬ ɛɖɜ 

ˊŬɟŬŰɖɟɞɨɜ əŬɗɧɚɞɡ ŬɚɚɎ əŬɘ Űɞɡɠ ɏɜŰɞɜŬ ɗŮŰɘəɞɨɠ ɜŬ Ŭəɞɚɞɡɗɞɨɜ Űɞ 

ɔŮɜɘəɧ ůɨɜɞɚɞ.  
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ɄŬɟɧɛɞɘŬ əŬŰɎůŰŬůɖ ˊŬɟŬŰɖɟŮɑŰŬɘ əŬɘ ůŰɞ əŬŰɎ ˊɧůɞ ŬəɞɚɞɡɗŮɑŰŬɘ ɏɜŬ 

ŭɘŬűɖɛɘůŰɘəɧ ɛɐɜɡɛŬ ˊɞɡ ɛˊɞɟŮɑ əɎˊɞɘɞɠ ɜŬ ŭŮɘ ůŰɞ ŭɘŬŭɑəŰɡɞ, Ŭɜ əŬɘ 

Ůŭɩ ɛˊɞɟŮɑ ɜŬ ˊŮɘ əŬɜŮɑɠ ˊɤɠ, ɛŮ ŮɝŬɑɟŮůɖ Űɞɡɠ ŬəɟŬɑŬ ŬɟɜɖŰɘəɞɨɠ 

ŬˊɏɜŬɜŰɘ ůŰɖ ŭɘŬűɐɛɘůɖ ɛɏůɤ ŭɘŬŭɘəŰɨɞɡ, ůŮ əɎɗŮ ɞɛɎŭŬ ɡˊɎɟɢɞɡɜ 

ˊŮɟɘůůɧŰŮɟŬ ɎŰɞɛŬ ˊɞɡ ɏɢɞɡɜ ŬəɞɚɞɡɗɐůŮɘ əɎˊɞɘɞ ŭɘŬűɖɛɘůŰɘəɧ ɛɐɜɡɛŬ Ŭˊô 

ɧůɞ ɎŰɞɛŬ ˊɞɡ ŭŮɜ ɏɢɞɡɜ ŬəɞɚɞɡɗɐůŮɘ ˊɞŰɏ əɎˊɞɘŬ ŭɘŬűɐɛɘůɖ, Ůŭɩ ɛɎɚɘůŰŬ 

ɛˊɞɟŮɑ ɜŬ ˊŬɟŬŰɖɟɖɗŮɑ ˊɤɠ ɧˊɤɠ ˊɟɞɢɤɟɎɛŮ ůŮ ɞɛɎŭŮɠ ɛŮ ˊɘɞ ɗŮŰɘəɐ ůŰɎůɖ 

ŬˊɏɜŬɜŰɘ ůŰɖ ŭɘŬűɐɛɘůɖ ůŰɞ ŭɘŬŭɑəŰɡɞ, Űɧůɞ ŬɡɝɎɜŮŰŬɘ ɖ ůɡɢɜɧŰɖŰŬ Űɖɠ 

ˊŮɟŬɘŰɏɟɤ ŬɜŬɕɐŰɖůɖɠ ˊɚɖɟɞűɞɟɘɩɜ ůŰɖ ŭɘŬűɐɛɘůɖ, űŰɎɜɞɜŰŬɠ ɛɎɚɘůŰŬ ůŮ 

ůɖɛŮɑɞ ůŰɖɜ ŰŮɚŮɡŰŬɑŬ əŬŰɖɔɞɟɑŬ ɜŬ ɛɖɜ ɡˊɎɟɢŮɘ əŬɜɏɜŬɠ ˊɞɡ ɜŬ ɛɖɜ 

ŬəɞɚɞɡɗŮɑ əŬɜɏɜŬ ŭɘŬűɖɛɘůŰɘəɧ ɛɐɜɡɛŬ. 

 

 
 

ȹɘɎɔɟŬɛɛŬ 7:  çȾɚɘəè ŭɘŬűɖɛɘůŰɘəɩɜ ɛɖɜɡɛɎŰɤɜ ůŰɞ ŭɘŬŭɑəŰɡɞ 

 

ɆŰɞ əŬŰɎ ˊɧůɞ ɗŮɤɟɞɨɜ ɧŰɘ Űɞɡɠ ˊŬɟŬəɘɜŮɑ ɏɜŬ ŭɘŬűɖɛɘůŰɘəɧ ɛɐɜɡɛŬ 

ŮɜůɤɛŬŰɤɛɏɜɞ ůŰɘɠ ɘůŰɞůŮɚɑŭŮɠ ɜŬ ŬɔɞɟɎůɞɡɜ ɏɜŬ ˊɟɞɥɧɜ, ŭɘŬˊɘůŰɩɗɖəŮ 

ɏɜŰɞɜɖ ŬɟɜɖŰɘəɐ ůŰɎůɖ, Ŭˊɧ Űɖɜ Ɏˊɞɣɖ ɧŰɘ Űɞ ˊɞůɞůŰɧ ŮəŮɑɜɤɜ ˊɞɡ 

ɗŮɤɟɞɨɜ ˊɤɠ ŭŮɜ Űɞɡɠ ˊŬɟŬəɘɜɞɨɜ ɞɘ ŭɘŬűɖɛɑůŮɘɠ ŮɑɜŬɘ ˊɞɚɨ ɛŮɔŬɚɨŰŮɟɞ 

Ŭˊɧ ŮəŮɑɜɤɜ ˊɞɡ ɗŮɤɟɞɨɜ ˊɤɠ ˊŬɟŬəɘɜɞɨɜŰŬɘ. 

 

 
 

ȹɘɎɔɟŬɛɛŬ 8:  ȷɜŰɘɚɖűɗŮɑůŬ ˊŬɟŬəɑɜɖůɖ Ŭˊɧ ŭɘŬűɖɛɑůŮɘɠ ŭɘŬŭɘəŰɨɞɡ 

 

Ⱥɜ ŰɏɚŮɘ, ŮəŰɘɛɐɗɖəŮ ˊɤɠ Űɞ ɛɏŰɟɞ ɛŮ Űɞ ɞˊɞɑɞ Űɞ əɞɘɜɧ ɏɜɘɤůŮ ɜŬ 

ˊŬɟŬəɘɜŮɑŰŬɘ Ŭˊɧ Űɖ ŭɘŬűɐɛɘůɖ ŮɑɜŬɘ ŬɜɎɚɞɔɞ ɛŮ Űɞ əŬŰɎ ˊɧůɞ ɛŮŰɏɓɖ əŬɘ 

ůŰɖɜ ŬɔɞɟɎ Űɞɡ ˊɟɞɥɧɜŰɞɠ Űɞɡ ɞˊɞɑɞɡ Űɞ ŭɘŬűɖɛɘůŰɘəɧ ɛɐɜɡɛŬ Űɞɡ əɑɜɖůŮ 

Űɞ ŮɜŭɘŬűɏɟɞɜ, ɧˊɤɠ ˊŬɟɞɡůɘɎɕŮŰŬɘ ůŰɞ ȹɘɎɔɟŬɛɛŬ 9.  
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ȹɘɎɔɟŬɛɛŬ 9: ȷɔɞɟŬůŰɘəɐ ůɡɛˊŮɟɘűɞɟɎ ůŰɖ ŭɘŬűɐɛɘůɖ ɛɏůɤ ŭɘŬŭɘəŰɨɞɡ 

 

ɆŰɞ ɑŭɘɞ ȹɘɎɔɟŬɛɛŬ ˊŬɟŬŰɖɟɐɗɖəŮ ɛɘŬ ŮɜŭɘŬűɏɟɞɡůŬ ɘŭɘɞɛɞɟűɑŬ,  Űɞ 

ɔŮɔɞɜɧɠ ɧŰɘ Ůɜɩ ɗŬ ˊŮɟɑɛŮɜŮ əŬɜŮɑɠ Űɞ ɛɏɟɞɠ Űɤɜ əŬŰŬɜŬɚɤŰɩɜ ˊɞɡ 

ˊɟɞɓŬɑɜŮɘ ůŮ ŬɔɞɟɎ ɜŬ ŬɜɐəŮɘ ůŰɞɡɠ ŮɟɔŬɕɧɛŮɜɞɡɠ, Ŭˊɧ Űɖɜ Ɏˊɞɣɖ ɧŰɘ ï 

ɧˊɤɠ ŮɑɜŬɘ űɡůɘəɧ ɎɚɚɤůŰŮ ï ɛŮ ɛŮɔŬɚɨŰŮɟɖ ŮɡəɞɚɑŬ ɗŬ ˊɟɞɓŮɑ ůŮ ɛɘŬ 

ŬɔɞɟɎ əɎˊɞɘɞɠ ɞ ɞˊɞɑɞɠ ɏɢŮɘ ɏɜŬ ůŰŬɗŮɟɧ ŮɘůɧŭɖɛŬ əŬɘ Űɖɜ ŭɡɜŬŰɧŰɖŰŬ ɜŬ 

ŮɝŬůűŬɚɑɕŮɘ ůŰɞɜ ŮŬɡŰɧ Űɞɡ ŰŬ ŬˊŬɟŬɑŰɖŰŬ Ŭˊɧ əɎˊɞɘɞɜ Ɏɚɚɞ ˊɞɡ ŭŮɜ 

ŭɘŬɗɏŰŮɘ Űɞɡɠ ŬˊŬɟŬɑŰɖŰɞɡɠ ˊɧɟɞɡɠ, ŮəŮɑɜɞɘ ˊɞɡ ŭɐɚɤůŬɜ ɧŰɘ ɏɢɞɡɜ əɎɜŮɘ 

ˊɞɚɚɏɠ Ŭɔɞɟɏɠ Ŭˊɧ Űɞ ŭɘŬŭɑəŰɡɞ ŮɑɜŬɘ ɎɜŮɟɔɞɘ əŬɘ ɛŬɗɖŰɏɠ ȿɡəŮɑɞɡ. 

ȺɜŭŮɢɞɛɏɜɤɠ ŬɡŰɧ ɜŬ ůɡɛɓŬɑɜŮɘ ŮˊŮɘŭɐ ɞɘ ɛŬɗɖŰɏɠ ŭŮɜ ɏɢɞɡɜ ŬəɧɛŬ Űɞɡɠ 

ˊɟɞɓɚɖɛŬŰɘůɛɞɨɠ ɔɘŬ Űɖ ŭɘŬɓɑɤůɖ əŬɘ ŬɔɞɟɎɕɞɡɜ ˊɘɞ ŮɨəɞɚŬ (Ůűɧůɞɜ Űɞɡɠ 

ˊŬɟɏɢŮŰŬɘ ɖ ɞɘəɞɜɞɛɘəɐ ŭɡɜŬŰɧŰɖŰŬ Ŭˊɧ Űɖɜ ɞɘəɞɔɏɜŮɘɎ Űɞɡɠ űɡůɘəɎ) əŬɘ 

ɞɘ ɎɜŮɟɔɞɘ ŭŮɜ ɏɢɞɡɜ ɜŬ əɎɜɞɡɜ əɎŰɘ Ɏɚɚɞ, ɏŰůɘ ˊɚɞɖɔɞɨɜŰŬɘ ůŰɞ 

ŭɘŬŭɑəŰɡɞ əŬɘ ŮɜŭŮɢɞɛɏɜɤɠ ɜŬ ɓɚɏˊɞɡɜ əɎŰɘ Űɞ ɞˊɞɑɞ Űɞ ɓɟɑůəɞɡɜ ůŮ Űɘɛɐ 

ˊɘɞ ˊɟɞůɘŰɐ ɐ ůəɏűŰɞɜŰŬɘ ˊɤɠ ɛˊɞɟŮɑ ɜŬ Űɞɡɠ űŰɘɎɝŮɘ Űɖ ŭɘɎɗŮůɖ. 

ɆŮ əɎɗŮ ˊŮɟɑˊŰɤůɖ, Űɞ ɛŮɔŬɚɨŰŮɟɞ ɛɏɟɞɠ Űɤɜ ŮɟɤŰɖɗɏɜŰɤɜ ŭɐɚɤůŮ ˊɤɠ ŭŮɜ 

ŬɔɞɟɎɕŮɘ ˊɟɞɥɧɜŰŬ ˊɞɡ ɓɚɏˊŮɘ ɜŬ ŭɘŬűɖɛɑɕɞɜŰŬɘ ůŰɞ ŭɘŬŭɑəŰɡɞ, ɔŮɔɞɜɧɠ 

ˊɞɡ ŮˊɘɓŮɓŬɘɩɜŮɘ Űɖɜ Ɏˊɞɣɖ Űɤɜ Thornton  əŬɘ Lin  (2003) ˊɞɡ ɡˊɞůŰɐɟɘɕŬɜ 

ˊɤɠ ɖ ŭɘŬűɐɛɘůɖ ɛɏůɤ Űɞɡ ŭɘŬŭɘəŰɨɞɡ ŭŮɜ ŮɑɜŬɘ Űɧůɞ ŬˊɞŰŮɚŮůɛŬŰɘəɐ ɧůɞ 

ɗŬ ɐɗŮɚŬɜ ɞɘ ŭɘŬűɖɛɘůŰɏɠ. 

 

Advergaming  

 

ȾŬŰɎ ˊɞɚɚɞɨɠ ŬɡŰɐ ɖ ɛɏɗɞŭɞɠ ŮɑɜŬɘ ɖ ˊɘɞ ŬˊɞŰŮɚŮůɛŬŰɘəɐ ɧůɞɜ ŬűɞɟɎ Űɖ 

ȹɘŬŭɟŬůŰɘəɐ ȹɘŬűɐɛɘůɖ, əŬɗɩɠ ˊɎɟŬ ˊɞɚɚɞɑ Ɏɜɗɟɤˊɞɘ ˊŮɟɜɞɨɜ ˊɞɚɨ əŬɘɟɧ 

ˊŬɑɕɞɜŰŬɠ ˊŬɘɢɜɑŭɘŬ ůŰɞɜ ɡˊɞɚɞɔɘůŰɐ Űɞɡɠ. ɇɞ əɞɘɜɧ ˊɞɡ ŬˊɎɜŰɖůŮ ůŰɞ 

ŮɟɤŰɖɛŬŰɞɚɧɔɘɞ ŭŮɜ ɏŭŮɘɝŮ əɎŰɘ ˊɞɡ ɜŬ ŬɜŰɘəɟɞɨŮɘ ŬɡŰɐɜ Űɖɜ Ɏˊɞɣɖ, ɧˊɤɠ 

űŬɑɜŮŰŬɘ əŬɘ ůŰɞ ȹɘɎɔɟŬɛɛŬ 10. ɇɞ ɛŮɔŬɚɨŰŮɟɞ ˊɞůɞůŰɧ əŬŰɏɢɞɡɜ ŮəŮɑɜɞɘ 

ˊɞɡ ŭŮɜ ˊŬɑɕɞɡɜ əŬɗɧɚɞɡ ˊŬɘɢɜɑŭɘŬ Űɞɡ ɡˊɞɚɞɔɘůŰɐ, ɧɛɤɠ Űɞ ůɨɜɞɚɞ Űɤɜ 

ŬŰɧɛɤɜ ˊɞɡ ŭɐɚɤůŬɜ ɧŰɘ ŬűɘŮɟɩɜɞɡɜ ŰɞɡɚɎɢɘůŰɞɜ ɛɑŬ ɩɟŬ Űɖɜ ŮɓŭɞɛɎŭŬ 

űŰɎɜŮɘ Űɞ 70%, ɛŮ Űɞ ɛŮɔŬɚɨŰŮɟɞ ˊɞůɞůŰɧ ŬɡŰɩɜ ɜŬ əŬŰɏɢɞɡɜ ɞɘ ŰŬəŰɘəɞɑ 

ˊŬɑəŰŮɠ, ŬɡŰɞɑ ŭɖɚŬŭɐ ˊɞɡ ŬűɘŮɟɩɜɞɡɜ ˊɎɜɤ Ŭˊɧ 10 ɩɟŮɠ ŮɓŭɞɛŬŭɘŬɑɤɠ. 
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ȹɘɎɔɟŬɛɛŬ 10: ɉɟɧɜɞɠ ˊɞɡ ŬűɘŮɟɩɜŮŰŬɘ ůŰŬ ˊŬɘɢɜɑŭɘŬ Űɞɡ ɡˊɞɚɞɔɘůŰɐ 

 

Ƀɘ ˊŮɟɘůůɧŰŮɟɞɘ ɢɟɐůŰŮɠ űŬɑɜŮŰŬɘ ɜŬ ˊɟɞŰɘɛɞɨɜ ˊŬɘɢɜɑŭɘŬ ˊɞɡ ɓɟɑůəɞɡɜ 

ůŰɞ ŭɘŬŭɑəŰɡɞ, ɧˊɤɠ ŭŮɑɢɜŮɘ əŬɘ Űɞ ȹɘɎɔɟŬɛɛŬ 11,  ɛŮ ɛŮɔɎɚɖ ŭɘŬűɞɟɎ 

ɛɎɚɘůŰŬ. ũŮɜɘəɧŰŮɟŬ ˊŬɟŬŰɖɟŮɑŰŬɘ ˊɤɠ ŰŬ ɎŰɞɛŬ ˊɞɡ ŬűɘŮɟɩɜɞɡɜ 

ˊŮɟɘůůɧŰŮɟɞ ɢɟɧɜɞ ůŰŬ ˊŬɘɢɜɑŭɘŬ Ůˊɘɚɏɔɞɡɜ Űɞ ŭɘŬŭɑəŰɡɞ, Ůɜɩ ŮəŮɑɜŬ ˊɞɡ 

ŬűɘŮɟɩɜɞɡɜ ɚɘɔɧŰŮɟɞ ˊɟɞŰɘɛɞɨɜ ŬɡŰɎ ˊɞɡ ɓɟɑůəɞɜŰŬɘ ŮɔəŬŰŮůŰɖɛɏɜŬ ůŰɞɜ 

ˊɟɞůɤˊɘəɧ Űɞɡɠ ɡˊɞɚɞɔɘůŰɐ. 

 

 
 

ȹɘɎɔɟŬɛɛŬ 11:  ɄɟɞŰɘɛɩɛŮɜɞ ɛɏůɞ ˊŬɘɢɜɘŭɘɩɜ 

 

ɄɘɗŬɜɧɜ ŬɡŰɧ ɜŬ ɔɑɜŮŰŬɘ ŮˊŮɘŭɐ ŰŬ ɎŰɞɛŬ ŬűɘŮɟɩɜɞɡɜ ˊŮɟɘůůɧŰŮɟɞ ɢɟɧɜɞ 

ůŰŬ ˊŬɘɢɜɑŭɘŬ ɧŰŬɜ ŭŮɜ ɏɢɞɡɜ ɏɜŰɞɜŮɠ əɞɘɜɤɜɘəɏɠ ůɡɜŬɜŬůŰɟɞűɏɠ ůŰɖɜ 

əŬɗɖɛŮɟɘɜɧŰɖŰɎ Űɞɡɠ, ɏŰůɘ Űɖ ůɡɜŬɜŬůŰɟɞűɐ ŬɡŰɐ Űɖɜ ŬɜŬɕɖŰɞɨɜ ůŰɞ 

ŭɘŬŭɑəŰɡɞ ɧˊɞɡ ŰŬ ˊŬɘɢɜɑŭɘŬ ˊɟɞůűɏɟɞɡɜ ŰŬɡŰɧɢɟɞɜŬ Űɖ ŭɡɜŬŰɧŰɖŰŬ 

əɞɘɜɤɜɘəɐɠ ŭɘəŰɨɤůɖɠ, Ŭűɞɨ ˊɎɟŬ ˊɞɚɚɎ ŮɑɜŬɘ ŮəŮɑɜŬ ˊɞɡ ˊŬɟɏɢɞɡɜ 

ˊŬɟɎɗɡɟŬ ůɡɜɞɛɘɚɑŬɠ ɧˊɞɡ ˊŬɑɢŰŮɠ ŬɜɎ Űɞɜ əɧůɛɞ ɛˊɞɟɞɨɜ ɜŬ ůɡɜɞɛɘɚɞɨɜ 

əŬŰɎ Űɖ ŭɘɎɟəŮɘŬ Űɞɡ ˊŬɘɢɜɘŭɘɞɨ, ɧˊɤɠ ɔɑɜŮŰŬɘ ɔɘŬ ˊŬɟɎŭŮɘɔɛŬ ůŰɞ 

ˊŬɘɢɜɑŭɘ Il lyriad  ( http :// elgea . illyriad . co . uk ) , ɏɜŬ ˊŬɘɢɜɑŭɘ ůŰɞ 

ɞˊɞɑɞ ŬɟəŮŰɏɠ űɞɟɏɠ ɞɘ ˊŬɑɢŰŮɠ ŭɖɚɩɜɞɡɜ ˊɤɠ ŬɡŰɧ ˊɞɡ Űɞɡɠ ŮəɚɨŮɘ 

ˊŮɟɘůůɧŰŮɟɞ ŮɑɜŬɘ ɖ əɞɘɜɧŰɖŰŬ Űɤɜ ɢɟɖůŰɩɜ, ɖ ůɡɜɞɛɘɚɑŬ ɛŮ Űɞɡɠ ɞˊɞɑɞɡɠ 

ŮəˊɚɖɟɩɜŮɘ Űɖɜ ŬɜɎɔəɖ ɔɘŬ əɞɘɜɤɜɘəɐ ůɡɜŬɜŬůŰɟɞűɐ. ȷɡŰɧ ɓɏɓŬɘŬ 

ŮɝɡˊɖɟŮŰŮɑ əŬɘ Űɞɡɠ ŭɘŬűɖɛɘůŰɏɠ, əŬɗɩɠ ůŰɞ ŭɘŬŭɑəŰɡɞ ŮɑɜŬɘ ˊɘɞ Ůɨəɞɚɞ 

ɜŬ ŮɜůɤɛŬŰɩɜɞɡɜ ŰŬəŰɘəɎ ŮɜɖɛŮɟɤɛɏɜŬ ŭɘŬűɖɛɘůŰɘəɎ ɛɖɜɨɛŬŰŬ ŰŬ ɞˊɞɑŬ 

ɓɚɏˊɞɡɜ ɞɘ ˊŬɑɢŰŮɠ əŬŰɎ Űɖ ŭɘɎɟəŮɘŬ Űɖɠ ŮɜŬůɢɧɚɖůɐɠ Űɞɡɠ.ȳůɞɜ ŬűɞɟɎ 

ůŰɖ ŭɘŬűɐɛɘůɖ ŮɜůɤɛŬŰɤɛɏɜɖ ɛɏůŬ ůŮ ˊŬɘɢɜɑŭɘŬ, Űɞ ɛŮɔŬɚɨŰŮɟɞ ɛɏɟɞɠ Űɤɜ 

ŮɟɤŰɖɗɏɜŰɤɜ ɏŭŮɘɝŮ ɜŬ əɟŬŰɎ ŬŭɘɎűɞɟɖ ůŰɎůɖ ŬˊɏɜŬɜŰɘ ůŰɖ ŭɘŬűɐɛɘůɖ ɛŮ 

ˊɞůɞůŰɧ 36%, ɖ ɗŮŰɘəɐ əŬɘ ɖ ŬɟɜɖŰɘəɐ ůŰɎůɖ ɏŭŮɘɝŬɜ ɜŬ əŬŰŬɜɏɛɞɜŰŬɘ 

http://elgea.illyriad.co.uk/
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ɑůŬ, ɛŮ Űɞɡɠ ŬəɟŬɑŬ ŬɟɜɖŰɘəɞɨɠ ɧɛɤɠ ɜŬ ŮɑɜŬɘ ɚɘɔɧŰŮɟɞɘ Ŭˊɧ Űɞɡɠ 

ŬɜŰɑůŰɞɘɢŬ ŬəɟŬɑŬ ɗŮŰɘəɞɨɠ.  

 

 
 

ȹɘɎɔɟŬɛɛŬ 12: ɆŰɎůɖ ŬˊɏɜŬɜŰɘ ůŰɖ ŭɘŬűɐɛɘůɖ ůŰŬ ˊŬɘɢɜɑŭɘŬ 

 

ɇɖɜ ŬɜŰɘɛŮŰɩˊɘůɖ ˊŬɟŬŰɖɟŮɑŰŬɘ ɔŮɜɘəɧŰŮɟŬ ɛɘŬ ɑůɖ əŬŰŬɜɞɛɐ ŬɜɎɛŮůŬ ůŮ 

ŬɟɜɖŰɘəɐ əŬɘ ɗŮŰɘəɐ.  ȷɡŰɐ ɖ ɘůɞəŬŰŬɜɞɛɐ űŬɑɜŮŰŬɘ ŬɟəŮŰɎ ɏɜŰɞɜŬ əŬɘ 

Ůŭɩ, Ŭűɞɨ ůŰɖɜ ɞɡůɑŬ ɖ ɗŮŰɘəɐ əŬɘ ɖ ŬɟɜɖŰɘəɐ Ɏˊɞɣɖ əŬŰɏɢɞɡɜ ɤɠ 

ɎɗɟɞɘůɛŬ Ŭˊɧ 32% Űɞɡ ůɡɜɧɚɞɡ Űɤɜ ŮɟɤŰɖɗɏɜŰɤɜ. ɄŬɟŬŰɖɟɩɜŰŬɠ əŬɘ Űɞ 

ˊɞůɞůŰɧ ŮəŮɑɜɤɜ ˊɞɡ ŮəɚŬɛɓɎɜɞɡɜ ŬŭɘɎűɞɟɖ Űɖ ŭɘŬűɐɛɘůɖ ůŰŬ ˊŬɘɢɜɑŭɘŬ, 

ɛˊɞɟɞɨɛŮ ɜŬ ˊɞɨɛŮ ˊɤɠ ɞɘ ŬˊɧɣŮɘɠ ŮɑɜŬɘ ŬɟəŮŰɎ ɘůɞɟɟɞˊɖɛɏɜŮɠ. 

ȳůɞɜ ŬűɞɟɎ Űɖ ůɨɔəɟɘůɖ Űɤɜ ŬˊɧɣŮɤɜ ˊɎɜɤ ůŰɖ ŭɘŬűɐɛɘůɖ ůŰŬ ˊŬɘɢɜɑŭɘŬ 

əŬɘ Űɖɠ ŭɘŬűɐɛɘůɖɠ ɔŮɜɘəɧŰŮɟŬ, ɜŬ ɛɖɜ ɡˊɎɟɢŮɘ ŬˊɧɚɡŰɞɠ ůɡůɢŮŰɘůɛɧɠ, 

ɑůɤɠ ɛɧɜɞ ɛŮɟɘəɧɠ. ȼ ȷɟɜɖŰɘəɐ ůŰɎůɖ ŭŮɑɢɜŮɘ ɜŬ ɛŮɘɩɜŮŰŬɘ ɧůɞ ˊɟɞɢɤɟɎɛŮ 

ůŮ ɗŮŰɘəɏɠ ŬˊɧɣŮɘɠ ˊɎɜɤ ůŰɖ ŭɘŬűɐɛɘůɖ ɔŮɜɘəɎ ɧɛɤɠ əŬŰɎ Űɞɜ ɑŭɘɞ Űɟɧˊɞ 

ŬɡɝɎɜŮŰŬɘ ɖ ŬŭɘŬűɞɟɑŬ. ȷɡŰɧ Űɞ ŬˊɞŰɏɚŮůɛŬ ˊɟɞůŮɔɔɑɕŮɘ ˊŮɟɘůůɧŰŮɟɞ Űɖɜ 

ɘŭɘɞɛɞɟűɑŬ ˊɞɡ ŮɑɢŬɜ ˊŬɟŬŰɖɟɐůŮɘ ɞɘ Winkler  əŬɘ Buckner  (2006), Ŭɜ əŬɘ 

ï ɧˊɤɠ ŮɑɢŬɜ ˊŬɟŬŰɖɟɐůŮɘ əŬɘ ŮəŮɑɜŮɠ ï Űɞ ŭŮɑɔɛŬ ŮɑɜŬɘ ŬɟəŮŰɎ ɛɘəɟɧ.  

 
 

ȹɘɎɔɟŬɛɛŬ 13: ɄŬɟŬŰɐɟɖůɖ ŭɘŬűɖɛɑůŮɤɜ ůŰŬ ˊŬɘɢɜɑŭɘŬ 

 

ɇɞ ůɖɛŬɜŰɘəɧ əŬɘ ůŰŬ ŮɜůɤɛŬŰɤɛɏɜŬ ŭɘŬűɖɛɘůŰɘəɎ ɛɖɜɨɛŬŰŬ ůŰŬ ˊŬɘɢɜɑŭɘŬ 

ŮɑɜŬɘ Űɞ əŬŰɎ ˊɧůɞ ɞɘ ɢɟɐůŰŮɠ ŰŬ ˊŬɟŬŰɖɟɞɨɜ əŬɘ ŮɑɜŬɘ ůŮ ɗɏůɖ ɜŬ ŰŬ 

ɗɡɛɞɨɜŰŬɘ. ɇɞ ŭŮɑɔɛŬ Űɖɠ ɏɟŮɡɜŬɠ ɏŭŮɘɝŮ ɜŬ ŮɜŬɚɚɎůůŮŰŬɘ ɛŮŰŬɝɨ Űɤɜ 

Ɏəɟɤɜ ůŰɖɜ ˊŬɟŬŰɐɟɖůɖ ɛŮ ŮɜŰɞɜɧŰŮɟɖ Űɖɜ ŬəɟŬɑŬ ŬɟɜɖŰɘəɐ (ȹɘɎɔɟŬɛɛŬ 

13), Ůɜɩ ůŰɖɜ ŬɜɎəɚɖůɖ Űɤɜ ŭɘŬűɖɛɑůŮɤɜ ɏŭŮɘɝŮ ɛɎɚɚɞɜ ŬɟɜɖŰɘəɎ 

ŬˊɞŰŮɚɏůɛŬŰŬ, Ŭűɞɨ Űɞ ɛŮɔŬɚɨŰŮɟɞ ˊɞůɞůŰɧ Űɤɜ ŮɟɤŰɖɗɏɜŰɤɜ ŭɡůəɞɚŮɨɞɜŰŬɘ 

ɜŬ ɗɡɛɖɗɞɨɜ ŰŬ ɚɞɔɧŰɡˊŬ Űɤɜ ˊɟɞɥɧɜŰɤɜ ˊɞɡ ŭɘŬűɖɛɑůŰɖəŬɜ ɛɏůŬ ůŰŬ 
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ˊŬɘɢɜɑŭɘŬ ˊɞɡ ɏˊŬɘɕŬɜ əŬɘ Ůɝɑůɞɡ ɛŮɔɎɚɞ ˊɞůɞůŰɧ ŭɐɚɤůŮ ɧŰɘ ŭŮɜ ŰŬ 

ɗɡɛɎŰŬɘ əŬɗɧɚɞɡ (ȹɘɎɔɟŬɛɛŬ 14). ɇɞ əŬŰɎ ˊɧůɞ ˊŬɟŬŰɖɟŮɑŰŬɘ Ŭˊɧ Űɞɡɠ 

ɢɟɐůŰŮɠ Űɞ ŭɘŬűɖɛɘůŰɘəɧ ɛɐɜɡɛŬ ˊɞɡ ŮɜůɤɛŬŰɩɜŮŰŬɘ ůŰɞ ˊŬɘɢɜɑŭɘ Űɞɡɠ 

űŬɑɜŮŰŬɘ ɜŬ ůɡɛɓŬŭɑɕŮɘ ɛŮ Űɖ ůŰɎůɖ Űɞɡɠ ŬˊɏɜŬɜŰɘ ůŰɖ ŭɘŬűɐɛɘůɖ ůŰŬ 

ˊŬɘɢɜɑŭɘŬ, ŰɞɡɚɎɢɘůŰɞɜ ɧůɞɜ ŬűɞɟɎ Űɘɠ ŬəɟŬɑŮɠ ŬɜŰɘɚɐɣŮɘɠ. Ⱥˊɑůɖɠ, ɧˊɤɠ 

űŬɑɜŮŰŬɘ ůŰɞ ȹɘɎɔɟŬɛɛŬ 14, ɖ ŬɟɜɖŰɘəɐ ůŰɎůɖ ŬˊɏɜŬɜŰɘ ůŰɖ ŭɘŬűɐɛɘůɖ ŭŮɜ 

ŬˊɞəɚŮɑŮɘ Űɖɜ ˊŬɟŬŰɐɟɖůɖ Űɞɡ ˊŬɘɢɜɘŭɘɞɨ, ŬɜŰɑɗŮŰŬ ɧɛɤɠ ɖ ɗŮŰɘəɐ ůŰɎůɖ 

ŬˊɏɜŬɜŰɘ ůŰɖ ŭɘŬűɐɛɘůɖ ŭŮɑɢɜŮɘ ɜŬ ŬˊɞəɚŮɑŮɘ Űɞ ŮɜŭŮɢɧɛŮɜɞ ɜŬ ŬɔɜɞɖɗŮɑ 

əɎˊɞɘɞ ŭɘŬűɖɛɘůŰɘəɧ ɛɐɜɡɛŬ. 

 

 
 

ȹɘɎɔɟŬɛɛŬ 14: ȽəŬɜɧŰɖŰŬ ŬɜɎəɚɖůɖɠ Űɤɜ ŭɘŬűɖɛɑůŮɤɜ ůŰŬ ˊŬɘɢɜɑŭɘŬ 

 

ɆŰɞ ŮˊɧɛŮɜɞ ȹɘɎɔɟŬɛɛŬ əŬŰŬɔɟɎűŮŰŬɘ əŬŰɎ ˊɧůɞ ŰŬ ŭɘŬűɖɛɘůŰɘəɎ ɛɖɜɨɛŬŰŬ 

ůŰŬ ˊŬɘɢɜɑŭɘŬ ˊŬɟŬəɘɜɞɨɜ Űɞɡɠ ɢɟɐůŰŮɠ ɜŬ ˊɟɞɓɞɨɜ ůŮ ɛɘŬ ŬɔɞɟɎ.  

  
 

ȹɘɎɔɟŬɛɛŬ 15: ȷɔɞɟŬůŰɘəɐ ůɡɛˊŮɟɘűɞɟɎ ůŰɖ ŭɘŬűɐɛɘůɖ ůŮ ˊŬɘɢɜɑŭɘŬ 

 

ɄŬɟŬŰɖɟɞɨɛŮ ɧŰɘ Űɞ 50% Űɤɜ ŮɟɤŰɖɗɏɜŰɤɜ ɗŮɤɟŮɑ ɧŰɘ ůɑɔɞɡɟŬ ŭŮɜ 

ˊŬɟŬəɘɜŮɑŰŬɘ Ŭˊɧ ɏɜŬ ŰɏŰɞɘɞ ŭɘŬűɖɛɘůŰɘəɧ ɛɐɜɡɛŬ ɜŬ ŬɔɞɟɎůŮɘ, ɧɛɤɠ ɧůɞɘ 

ˊŬɟŬəɘɜɞɨɜŰŬɘ ůɢŮŭɧɜ ɧɚɞɘ ɗŬ ˊɟɞɓɞɨɜ əŬɘ ůŰɖɜ ŬɔɞɟɎ əɎˊɞɘɞɡ ˊɟɞɥɧɜŰɞɠ 

( ȹɘɎɔɟŬɛɛŬ 15).  ȷɡŰɧ ůɖɛŬɑɜŮɘ ɧŰɘ Űɞ əɑɜɖŰɟɞ ˊɞɡ ˊɟɞůűɏɟŮɘ Űɞ ˊŬɘɢɜɑŭɘ 

ůŰɞ ɢɟɐůŰɖ ŮɑɜŬɘ ŬɟəŮŰɎ ɘůɢɡɟɧ ɩůŰŮ ɜŬ ˊŮŰɨɢŮɘ ɖ ŭɘŬűɐɛɘůɖ Űɞ ůŰɧɢɞ 

Űɖɠ. 

 

ȰŰůɘ ɛˊɞɟɞɨɛŮ ɜŬ ˊɞɨɛŮ ˊɤɠ ɖ ŭɘŬűɐɛɘůɖ ůŰŬ ˊŬɘɢɜɑŭɘŬ ůŮ ɛŮɔɎɚɞ ɓŬɗɛɧ 

ŮˊɘŰɡɔɢɎɜŮɘ Űɞ ůŰɧɢɞ Űɖɠ əŬɘ ɛɎɚɘůŰŬ ůŮ ɛŮɔŬɚɨŰŮɟɞ ɓŬɗɛɧ Ŭˊô ɧŰɘ ɖ 

ŭɘŬűɐɛɘůɖ ɛɏůɤ ŭɘŬŭɘəŰɨɞɡ, Ŭűɞɨ Űɞ ŬɑůɗɖɛŬ ˊŬɟŬəɑɜɖůɖɠ ůŰɞ 

Advergaming , ɡˊŮɟɓŬɑɜŮɘ ŬɡŰɧ Űɞɡ ŭɘŬŭɘəŰɨɞɡ.  
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ȿɞɘˊɎ ůŰɞɘɢŮɑŬ  
 

Ƀɘ ŭɘŬűɞɟɏɠ ůŰɖɜ ŬɜŰɘɛŮŰɩˊɘůɖ Űɤɜ Ůɘŭɩɜ ŭɘŬŭɟŬůŰɘəɐɠ ŭɘŬűɐɛɘůɖɠ ɛŮŰŬɝɨ 

Ŭɜŭɟɩɜ əŬɘ ɔɡɜŬɘəɩɜ ˊŬɟŬŰɖɟɐɗɖəŬɜ ůɢŮŭɧɜ ɎɜŮɡ ůɖɛŬůɑŬɠ, ɔɘô ŬɡŰɧ Űɞ 

ɚɧɔɞ ŭŮɜ ɏɢŮɘ ŬɜŬűŮɟɗŮɑ ŰɑˊɞŰŬ Ůˊɑ ŬɡŰɞɨ. ũɘŬ Űɡˊɘəɞɨɠ ɚɧɔɞɡɠ ɛɧɜɞ, 

ˊŬɟŬŰɑɗŮɜŰŬɘ əŬɘ ŰŬ ŬɜŰɑůŰɞɘɢŬ ůɢŮŭɘŬɔɟɎɛɛŬŰŬ. 

 

  
 

ȹɘɎɔɟŬɛɛŬ 16: Ɇɨɔəɟɘůɖ ŬɜŰɘɛŮŰɩˊɘůɖɠ ŭɘŬűɖɛɑůŮɤɜ ŬɜɎ űɨɚɞ 

ɆɡɛˊŮɟɎůɛŬŰŬ 
 

ȼ ɛɏɗɞŭɞɘ ɞɘ ɞˊɞɑŮɠ ɢɟɖůɘɛɞˊɞɘɐɗɖəŬɜ ɔɘŬ Űɖ ůɡɚɚɞɔɐ Űɤɜ ˊɚɖɟɞűɞɟɘɩɜ 

ŬˊɏəɚŮɘůŬɜ Űɖɜ ŰɡɢŬɑŬ ŭŮɘɔɛŬŰɞɚɖɣɑŬ Ŭˊɧ Űɖɜ Ɏˊɞɣɖ ɧŰɘ ůɑɔɞɡɟŬ ŭŮɜ 

ŮɑɢŬɜ ɑůɖ ˊɘɗŬɜɧŰɖŰŬ ɧɚɞɘ ɞɘ Ɏɜɗɟɤˊɞɘ ɜŬ ŮˊɘɚŮɔɞɨɜ ůŰɖ ůɡɛˊɚɐɟɤůɖ Űɞɡ 

ŮɟɤŰɖɛŬŰɞɚɞɔɑɞɡ, ɞɨŰŮ ɡˊɐɟɢŮ ůɡɔəŮəɟɘɛɏɜɖ ɞɛɎŭŬ ŬŰɧɛɤɜ Ŭˊɧ Űɖɜ ɞˊɞɑŬ 

ɜŬ ŮˊɘɚɏɔɞɜŰŬɜ ŰɡɢŬɑŬ ɞɟɘůɛɏɜŬ ɛɏɚɖ. ɇɞ ŭŮɑɔɛŬ ŮˊɘɚɏɢŰɖəŮ ɛŮ ɛɧɜɞ 

ɞɡůɘŬůŰɘəɧ əɟɘŰɐɟɘɞ ɜŬ ŰɡɢŬɑɜŮɘ ɜŬ ˊŮɟɜɎ Ŭˊɧ ŮəŮɑ ɧˊɞɡ əɡəɚɞűɞɟɞɨůŬɜ 

ŰŬ ɎŰɞɛŬ ˊɞɡ ŭɘɏɜŮɘɛŬɜ ŰŬ ŮɟɤŰɖɛŬŰɞɚɧɔɘŬ ɐ, ɧůɞɜ ŬűɞɟɎ Űɖ ůɡɚɚɞɔɐ 

ˊɚɖɟɞűɞɟɘɩɜ ɛɏůɤ ŭɘŬŭɘəŰɨɞɡ, ŰŬ ɎŰɞɛŬ ɜŬ ŮɑɢŬɜ ˊɟɧůɓŬůɖ ůŰɞ ŭɘŬŭɑəŰɡɞ 

Ŭˊɧ Űɖ ɛɑŬ əŬɘ ɜŬ Űɞɡɠ ɏɢŮɘ ɔɜɤůŰɞˊɞɘɖɗŮɑ ɖ ɖɚŮəŰɟɞɜɘəɐ ŭɘŮɨɗɡɜůɖ ůŰɖɜ 

ɞˊɞɑŬ ɛˊɞɟɞɨůŬɜ ɜŬ Űɞ ɓɟɞɡɜ. ȷɡŰɧ Űɞ ɔŮɔɞɜɧɠ, ůŮ ůɡɜŭɡŬůɛɧ ɛŮ Űɞ ɧŰɘ 

ŰŮɚɘəɎ Űɞ ŭŮɑɔɛŬ ˊɞɡ ˊɟɞɏəɡɣŮ ɐŰŬɜ ˊɞɚɨ ɛɘəɟɧ, ɞɟɑɕŮɘ ŰŬ ŬˊɞŰŮɚɏůɛŬŰŬ 

ɜŬ əŬŰŬŰɑɗŮɜŰŬɘ ɛŮ ŮˊɘűɡɚɎɝŮɘɠ. 

 

ȷˊɧ Űɘɠ Ŭɟɢɘəɏɠ ɡˊɞɗɏůŮɘɠ ɛŮ Űɘɠ ɞˊɞɑŮɠ ɝŮəɑɜɖůŮ ɖ ɏɟŮɡɜŬ 

ŮˊɘɓŮɓŬɘɩɗɖəŬɜ ɛŮɟɘəɩɠ ɐ Ůɝɞɚɞəɚɐɟɞɡ ɞɘ ˊŮɟɘůůɧŰŮɟŮɠ: 

 

¶ ȼ ȹɘŬŭɟŬůŰɘəɐ ɇɖɚŮɧɟŬůɖ ŮˊɘɓŮɓŬɘɩɗɖəŮ ɧŰɘ ŭŮɜ ŮɑɜŬɘ ɘŭɘŬɑŰŮɟŬ 

ŭɘŬŭŮŭɞɛɏɜɖ ůŰɖɜ ȺɚɚɎŭŬ, əŬɗɩɠ ɛɧɜɞ ŰɟŮɘɠ Ŭˊɧ Űɞɡɠ ŮɟɤŰɖɗɏɜŰŮɠ 

ŭɐɚɤůŬɜ ɧŰɘ ŮɑɢŬɜ ůŰɞ ůˊɑŰɘ Űɞɡɠ, əŬɘ ŬɡŰɧ ŬəɧɛŬ ŮɑɜŬɘ ɛɧɜɞ ɛɘŬ 

ɡˊɞŭŮɏůŰŮɟɖ ɛɞɟűɐ ȹɘŬŭɟŬůŰɘəɐɠ ɇɖɚŮɧɟŬůɖɠ. ɋůŰɧůɞ űŬɑɜŮŰŬɘ ɜŬ ŮɑɜŬɘ 

ŬɟəŮŰɎ ɔɜɤůŰɐ, ɏŰůɘ ˊɘůŰŮɨɤ ˊɤɠ ŮɜŭŮɢɞɛɏɜɤɠ ɛɘŬ ˊɟɞůˊɎɗŮɘŬ ŬɜɎˊŰɡɝɖɠ 

Űɖɠ ɡˊɖɟŮůɑŬɠ ůŰɖ ɢɩɟŬ ɗŬ ŮɑɢŮ ŮˊɘŰɡɢɑŬ, Ŭɜ ɓɏɓŬɘŬ ŭŮɜ ɡˊɐɟɢŬɜ ɞɘ 

ŭɨůəɞɚŮɠ ɞɘəɞɜɞɛɘəɏɠ əŬŰŬůŰɎůŮɘɠ ɞɘ ɞˊɞɑŮɠ əŬɗɘůŰɞɨɜ ŭɨůəɞɚɖ ɛɘŬ 

ŰɏŰɞɘŬ ŭŬˊɎɜɖ. ȯɚɚɤůŰŮ, ɞɘ Pramataris et. Al (2001) ŬɜŬűɏɟɞɡɜ ˊɤɠ 

ɛɏůŬ Ŭˊɧ Űɖ ȹɘŬŭɟŬůŰɘəɐ ɇɖɚŮɧɟŬůɖ ɛˊɞɟŮɑ ɖ Ůˊɘɚɞɔɐ Űɤɜ ŭɘŬűɖɛɘůŰɘəɩɜ 

ɛɖɜɡɛɎŰɤɜ ˊɞɡ ɗŬ ŮɛűŬɜɑɕŮŰŬɘ ůŰɞɜ əɎɗŮ ɢɟɐůŰɖ ɜŬ ˊɟɞůŬɟɛɧɕŮŰŬɘ ůŰɖɜ 


